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Vm«WA KA-niRAL GAS
SCHEDULE OF RATES AND CHARGES PAGE 3
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SCHEDULE 9 - INTERRUPTIBLE GAS DELIVERY SERVICE
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VIRGINIA NATURAL QAS 
SCHEDULE OF RATES AND CHARGES

MISCELLANEOUS SERVICES PAOG7

Uontty FKtBty ChV«« F«»c. 

MonWr Mtmunaftcfi Cbsro> FkIot

Tu Rnavuy FKtsr

USH PERMOH1H 

O.40U PER MONTH 

\.tr

EanfetConaecsu CS«rea:

StBMRil HusadMttaa Cluv*}
8»rrict Ranrtntefloa CJurst!

AcnlviM Rannnttiefl Charp*
Lata PayrHMCharet:

Cheek Handfrft Chain • tnutOdaM Funds:

Uom Up SaMea Cal Charsa;
RfltUtnkal:

Eaptambar 10 Ihm Oetobai IS 
OcMit I0ttoutlartli31

Non'RiiWtrrtJat
Saptaxitnr IS |hn October IS 
October 16 (tar Martial

TemnrtnsChem

KttOO PER CONNECTION 

tJO.CO PER CONNECTION 

US.00 PER CONNECTION

150.00 PER CONNECTION 

UQ« PER MONTH

120.00 PER CHECK

125.00 PER SERVtCB CALL
140.00 PER 6ERWCQ CALL

125.00 PERPPPUANCC
190.00 PER APPLIANCE

m.OO MUflMUM

Fleit 0MJU2O

TNi FBito EUactNa lor KUng Month el NevtBibai 2020 Sv^ect to Refund 
Supanatfi* FUng EllaeSaa For tha Wtr* Month of Jarunry 2011



Exhibit No.
Witness: JMC

Schedule 41
11 of 84

Virginia Natural Gas

TERMS AND CONDITIONS

XII. DISCONTINUANCE OF THE SUPPLY OF GAS

A. The Company reserves the right to discontinue furnishing gas to a Customer,
irrespective of any claims pending against the Company, upon the occurrence of any 
one or more of the following events:

1. At any time without notice:

a. Whenever the Company, in its opinion, has reasonable cause to believe 
that the Customer is receiving gas without paying therefore, or that its 
meter, pipes or other apparatus have in any manner been tampered with. 
In either of these events, the Company shall have the right, in addition to 
its other rights as provided in these Terms and Conditions filed with the 
Commission, to require the Customer at the Customer's own expense to 
have installed piping in accordance with the Company's specifications and 
subject to its approval.

b. Whenever, in the Company's opinion, the conditions of the Customer's 
piping, equipment and appliances is neither safe nor suitable for receiving 
gas, or when the Customer's use of gas or equipment interferes with, or is 
detrimental to, the supply of gas by the Company to any other Customer.

c. Where gas is being furnished over a Customer's private pipe line or 
through a pipe line which is not owned or leased by the Company, 
whenever in its opinion such pipe line is either not in a safe and 
suitable condition, or is inadequate to receive gas.

d. Whenever the Customer has denied a Company representative access 
to the Company's meter, pipes or other apparatus installed on the 
Customer's premises.

e. To prevent fraud upon the Company.

2. After ten (10) days notice by mail:

a. For nonpayment of bills

b.

Filed 06-01-2020

For failure to comply with any of the Company's Terms and 
Conditions as filed with the Commission, or with any of the conditions 
or obligations of any agreement with the Company for the purchase of 

gas.

This Filing Effective November 1,2020

Superseding Filing Effective
September 1,2017
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Virginia Natural Gas

UEBMS^NR.
CONDITIONS

XH. DISCONTINUANCE OF THE SUPPLY OF GAS (continued)

B. Notice of discontinuance shall be considered to be given a Customer when copy of 
such notice is left with the Customer or left at the premises where the Customer bill is 
rendered, or posted in the United States mail addressed to the Customer's last post 
office address shown on the record of the Company.

C. In all cases where the supply of gas is discontinued by reason of the Customer's 
negligence or violation of any of the Company's Terms and Conditions as filed with the 
Commission, or with any of the conditions or obligations of any agreement with the 
Company for the purchase of gas, there shall then become due and payable, in addition 
to the bills in default, an amount equal to the monthly minimum charge for the 
unexpired term of the agreement, not as a penalty, but in lieu of the income reasonably 
to be expected during the unexpired term of the agreement.

D. The company reserves the right to discontinue service to an individual residential 
propane Customer who: i) does not receive propane from a distribution system, ii) is 
located 1,000 feet or farther from existing Company mains, and iii) is located in an area 
where commercial propane service is available. The Company shall provide any such 
Customer with 90 days-notice by mail of the discontinuance.

Filed 06-01-2020 This Filing Effective November 1,2020

Superseding Filing Effective
September 1,2017
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Virginia Natural Gas

TERMS AND CONDITIONS 

XX. QUARTERLY BILLING ADJUSTMENTS 

A. Definitions

1. Each customer's monthly volumetric charge for Firm gas sales service, Firm Gas 
Delivery service and NGV service shall include a Quarterly Billing Factor (QBF) 
as set forth in the Schedule of Rates and Charges computed for each applicable rate 
schedule quarterly with the first quarter effective with the December billing month 
of each year.

2. The QBF applicable to Firm Gas Sales Service rate schedules shall consist of: a 
Projected Purchased Gas Costs (PGC), an Actual Cost Adjustment (ACA), and a 
Margin Sharing Adjustment (MSA) calculated as provided below. The QBF 
applicable to Firm Gas Delivery rate schedules shall consist of: Projected Purchased 
Gas Costs (PGC) and a Refund Adjustment (RA). The QBF applicable to NGV 
schedules shall consist of Projected Purchased Gas Costs (PGC).

3. Each Firm Gas Delivery Service customer's monthly purchased gas demand charge 
for gas service shall include a Quarterly Demand Factor (QDF) as set forth in the 
Schedule of Rates and Charges and computed for each Schedule each quarter as 
provided below. Each NGV schedule’s QBF shall include a demand gas cost 
component calculated as the product of the QDF from the High Load Factor Firm 
Delivery Service rate schedule multiplied by the factor 0.03288.

4. Each Firm Gas Delivery customer's monthly capacity charge for service shall 
include a Quarterly Capacity Factor (QCF) as set forth in the Schedule of Rates and 
Charges and computed for each Schedule each quarter as provided below. Each 
NGV Schedule’s QBF shall include a capacity gas cost component equal to the 
QCF from the High Load Factor Firm Delivery Service rate schedule.

5. Each QBF, QDF, and QCF applicable to each schedule in the Schedule of Rates 
and Charges will be published and filed with the State Corporation Commission of 
Virginia each quarter or other such times as may be appropriate.

Filed 06-01-2020 This Filing Effective November 1, 2020 Subject to
Refund

Superseding Filing Effective January 1,2018
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Virginia Natural Gas
>8

TERMS AND CONDITIONS

XX. QUARTERLY BILLING ADJUSTMENTS (continued)

A. Definitions (continued)

6. The term "gas costs" shall mean all costs associated with acquisition of natural gas 
and substitute or supplemental forms of gas or gas sources, including inventory 
carrying costs and uncollectible gas costs, acquired by VNG for sale to customers 
whose service is regulated by the Commission and related transportation, storage, 
and handling costs required for delivery to VNG's facilities, including, but not 
limited to, costs associated with the following types and sources of gas:

a. Natural and substitute natural gas (SNG) and liquefied natural gas (LNG) 
from pipeline and other suppliers including exchange gas and spot or 
emergency purchases;

b. Liquefied natural gas (LNG) from other pipeline sources;

c. Liquefied petroleum gas (LPG);

d. Other hydrocarbons used as feedstock for production of substitute natural
gas (SNG);

e. Natural gas odorant; and

f. Supplemental forms of gas.

7. Electric costs are defined as the cost of electricity associated with the operation of 
VNG’s propane plant and shall be recovered by VNG through this Section XX to 
the extent these costs are not reimbursed to VNG by others.

For Firm Gas Sales Service Rate Schedules

B. Projected Purchased Gas Costs - Computation 

1. Demand Component

Filed 06-01-2020 This Filing Effective November 1,2020 Subject to
Refund

Superseding Filing Effective January 1, 2018
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Virginia Natural Gas

TERMS AND CONDITIONS

XX. QUARTERLY BILLING ADJUSTMENTS (continued)

For Firm Gas Sales Service Rate Schedules

B.l. Projected Purchased Gas Costs - Computation (continued)

a. Estimate the purchased gas and electric demand charges VNG will incur in 
the twelve month period beginning with the quarter to which the QBF will 
be applicable. Demand charges will be estimated on the basis of current 
billing determinants supported by any contractual commitment made by 
VNG in which a right to receive gas is related to a daily entitlement. Any 
other charge determined to be a demand charge by the Commission shall be 
included in the demand charges estimated for the quarter.

b. Subtract from the total demand charges estimated in a. the amount 
assignable to customers receiving gas under Firm Gas Delivery Service, 
calculated as follows:

i. Divide the total estimated demand charge by 12 to calculate 
estimated monthly demand charges.

ii. Divide the estimated monthly demand charges by the calculated 
system peak day firm sales volume, which is 4,376,869 Ccf. This 
calculation yields the quarterly demand factor.

iii. Multiply the quarterly demand factor from ii. by the estimated 
aggregate demand billing determinant for Firm Gas Delivery 
Service customers, determined as stated in Firm Gas Delivery 
Service rate schedules, then multiply the product by 12.

The amount calculated after assignments to firm gas delivery service rate 
schedules equals adjusted total demand charges.

c. Subtract from adjusted total demand charges the sum of the estimated 
demand gas costs recovered from NGV schedules plus the estimated 
demand gas costs recovered from customers not identified in A.I. Adjust 
this amount for an historical annual value of demand uncollectible. This 
calculation yields the net total demand charges.
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TERMS AND CONDITIONS

XX. QUARTERLY BILLING ADJUSTMENTS (continued)

For Firm Gas Sales Service Rate Schedules

B.l. Projected Purchased Gas Costs - Computation (continued)

d. Multiply the net total demand charges determined in c. by the allocation 
factor for each rale schedule set forth below:

Schedule 1 76.628%
Schedule 2A .002%
Schedule 2B 7.892%
Schedule 2C 15.475%
Schedule 3 and 4 0%
Schedule 5 .0003%

The resulting dollar amounts for each schedule reflect annualized demand 
charges allocated to each schedule.

e. Divide the annualized demand charges allocated to each schedule 
referenced in d. by the estimated annual sales volume under that schedule 
for the twelve month period beginning with the quarter to which the QBF is 
applicable. The resulting figure is the demand component of the PGC for 
that schedule.

2. Capacity Component

a. Estimate the purchased gas capacity charges VNG will incur in the twelve 
month period beginning with the quarter to which the QBF will be 
applicable. Capacity charges will be estimated on the basis of current 
billing determinants supported by any contractual commitment made by 
VNG in which a right to receive gas is related to a monthly, seasonal, or 
annual entitlement, Any other charge determined to be a capacity charge 
by the Commission shall be included in the estimated capacity charges for 
the quarter. Capacity charges shall include an estimate of VNG's annual 
cost ofLPG.

b. Subtract from the total capacity charges estimated in a. the amount 
assignable to customers receiving gas under Firm Gas Delivery Service rate 
schedules, calculated as follows:
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TERMS AND CONDITIONS

XX. QUARTERLY BILLING ADJUSTMENTS (continued) 

For Firm Gas Sales Service Rate Schedules

B.2. Capacity Component (continued)

i. Divide the total estimated capacity charges by twelve to calculate 
estimated monthly capacity charges.

ii. Divide the estimated monthly capacity charges by the calculated 
system average winter month firm sales volume. The system 
average winter month firm sales volume shall be recalculated 
annually, effective with the year beginning June of each year by 
dividing the total of sales volumes during the November to March 
winter sales period immediately prior to each third quarter under 
Firm Gas Sales Service and Firm Gas Delivery Service and NGV 
rate schedules by five. This calculation yields the quarterly capacity 
factor.

iii. Multiply quarterly capacity factor from ii. by the estimated 
aggregate capacity billing determinant for Firm Gas Delivery 
Service rate schedules customers, determined as stated in Firm 
Delivery Service schedules, then multiply the product by 12.

The amount calculated after assignment will be adjusted by an 
historical annual value of capacity uncollectible. This amount 
equals adjusted total capacity charges.

c. Subtract from adjusted total capacity charges the sum of the estimated 
capacity gas costs recovered from NGV Service rate schedules plus the 
estimated capacity gas costs recovered from customers not identified in A. 1. 
The calculation yields the net total capacity charges.

d. Multiply the net total capacity charges determined in c. by the applicable 
winter sales allocation factor. The winter sales allocation factor shall be 
recalculated annually, effective with the year beginning June of each year 
on the basis of sales to customers under Firm Gas Sales Service rate 
schedules excluding NGV service rate schedules during the November to 
March winter sales period immediately prior to each quarter beginning with 
June. The resulting dollar amounts for each schedule reflect annualized 
capacity charges allocated to each schedule.
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TERMS AND CONDITIONS

XX. QUARTERLY BILLING ADJUSTMENTS (continued) 

For Firm Gas Sales Service Rate Schedules

B.2. Capacity Component (continued)

e. Divide the annualized capacity charges allocated to each schedule 
referenced in d. by the estimated annual sales volume under that schedule 
for the twelve month period beginning with the quarter to which the QBF is 
applicable. The resulting figure is the capacity component of the PGC for 
that schedule.

3. Commodity Component

a. Estimate the quantity of gas, in decatherms, VNG will receive for resale 
during the quarter and VNG's cost of that gas and electric costs. Cost of gas 
will include the carrying costs on gas storage balances. Carrying costs on 
gas storage balances will include debt and equity components that arc based 
on a two month average storage balance, The estimated quantity will be the 
total estimated quantity purchased, net of estimated deferred deliveries and 
estimated received deferred deliveries, to reflect actual volumes to be 
received.

b. Subtract from the cost of gas estimated in a. the estimated cost of gas to be 
sold under Firm Gas Delivery Service, Interruptible Gas Delivery Service 
and NGV service customers, calculated as following:

i. Convert the estimated quantity of gas VNG will receive for resale to 
estimated volumes by dividing the estimated quantity by 1.033. 
This calculation yields the estimated volumes, in Mcf, VNG will 
receive for resale during the quarter.

ii. Divide the commodity cost estimated in a. by the estimated volumes 
calculated in i. This calculation yields the initial quarterly 
commodity rate.

iii. Divide the initial quarterly commodity rate from ii. by .979 to 
include a provision for costs associated with unaccounted for gas. 
This calculation yields the quarterly commodity rate.
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TERMS AND CONDITIONS

XX. QUARTERLY BILLING ADJUSTMENTS (continued)

For Firm Gas Sales Service Rate Schedules

B.3. Commodity Component (continued)

iv. Multiply the quarterly commodity rate by the estimated sales 
volumes under Firm Gas Delivery Service, Interruptible Gas 
Delivery Service, and NGV service schedules and from any 
customers not identified in A. 1.for the applicable quarter.

The amount calculated after assignment equals the net estimated 
commodity charges.

c. The net estimated charges will be adjusted based on a historical value of 
commodity uncollectible during the particular quarter to equal net estimated 
commodity charges. Divide the adjusted net estimated commodity charges 
calculated in b. by the estimated sales volume under Firm Gas Sales Service 
schedules. This figure is the commodity component of the PGC for the 
applicable quarter.

4. Total Projected Purchase Gas Cost

The PGC applicable to each schedule in each quarter shall, therefore, include: a 
demand component, as calculated in Section 1; a capacity component, as calculated 
in Section 2; and a commodity component, as calculated in Section 3.

C. Actual Cost Adjustment

1. Annual Actual Cost Component

a. After the close of May of each year determine the monthly actual costs of 
gas and electricity purchased during the 12 months ending May as shown 
on VNG's books. Adjustments made to settle transportation customers 
Difference Account balance, determined as stated in Firm Gas Delivery 
Service and Interruptible Gas Delivery Service schedules, will be included 
as a gas cost if the adjustment is negative or as a reduction in gas costs if 
the adjustment is positive. Identify the costs determined as purchased gas 
demand, capacity, and commodity costs.
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TERMS AND CONDITIONS

XX. QUARTERLY BILLING ADJUSTMENTS (continued)

For Finn Gas Sales Service Rate Schedules

C.l. Annual Actual Cost Component (continued)

b. Subtract from the identified demand costs:

Demand costs recovered under Rate Schedules or contract services other 
than Firm Gas Sales Service schedules.

c. Subtract from the identified capacity costs:

Capacity costs recovered under Rate Schedules or contract services other 
than Firm Gas Sales Service schedules.

d. Subtract from the identified commodity costs:

i. Commodity costs recovered under Rate Schedules or contract 
services other than Firm Gas Sales Service schedules

ii. Commodity costs recovered under Interruptible Gas Delivery 
Service schedule calculated as following:

(a.) Convert the monthly quantity of gas VNG received for resale 
to volumes by dividing by 1.033. This calculation yields the 
estimated volume, in Mcf, VNG received for resale each month 
during the 12 months ending May.

(b.) Divide the monthly costs of gas in C.l.d.ii.(d.) by the volumes 
calculated in C.l.d.ii.(a.). This calculation yields the unadjusted 
final monthly commodity rates.

(c.) Divide the unadjusted final monthly commodity rates from 
C. l.d.ii.(b.) by 0.979 to include aprovision for costs associated with 
unaccounted for gas. This calculation yields the final monthly 
commodity rates.
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TERMS AND CONDITIONS

XX. QUARTERLY BILLING ADJUSTMENTS (continued)

For Firm Gas Sales Service Rate Schedules

C.l. Annual Actual Cost Component (continued)

(d.) Multiply the final monthly commodity rates calculated in 
C. 1 .d.ii.(c.) by the volume of gas sold under the Interruptible 
Gas Delivery schedule as calculated from VNG's books for each 
con-esponding month during the 12 months ending May.

iii. Revenues collected from off-system sales and transactions for the 
exchange of gas with others.

e. Allocate the net demand costs determined in b. and the net capacity costs 
determined in c. among Firm Gas Sales Service schedules in accordance 
with the demand charge and capacity charge allocation factors used to 
determine the demand charge and capacity charge components of the PGC 
in effect during each quarter of the 12 months ending May. Subtract from 
the amounts so allocated to demand and capacity charges for each schedule 
the net total demand and capacity charges recovered under each schedule 
calculated by multiplying the demand and capacity components of the PGC 
in effect during each quarter of the 12 months ending May by the volumes 
sold under Firm Gas Sales Service schedules during each month in the 
corresponding quarter of the 12 months ending May as recorded on VNG's 
books. The resulting amounts, whether positive or negative, equal the 
demand charge and capacity charge cost differentials for each schedule.

f. Subtract from the net commodity costs determined in d. the product of the 
commodity component of the PGC for each month of the 12 months ending 
May times the volumes sold under Firm Gas Sales Service schedules during 
each month of the 12 months ending May. Add the Net Amount of Refunds 
calculated under Section D.2. The resulting amount, whether positive or 
negative, is the aggregate commodity cost differential. Assign the 
aggregate commodity cost differential to Firm Gas Sales Service based on 
the relative volumes sold under each schedule during the 12 months ending 
May as recorded on VNG's books. The resulting amount is the commodity 
charge cost differential for each schedule.
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TERMS AND CONDITIONS

QUARTERLY BILLING ADJUSTMENTS (continued) 

For Firm Gas Sales Service Rate Schedules

C.l. Annual Actual Cost Component (continued)

g. Divide the demand charge, capacity charge and commodity charge cost 
differentials for each schedule by the estimated annual sales for each 
schedule for the twelve month period ending May. This calculation yields 
the Annual Actual Cost Component (AACC) for Firm Sales Service 
schedules for the 12 month billing period beginning September.

h. The AACC will include carrying costs on over or under collected billed 
sales, which will be accrued on the average outstanding deferred fuel 
account balance less the associated accumulated deferred income tax 
existing at the end of the current and previous month. The carrying costs 
shall be VNG’s weighted average cost of short-term debt for the most recent 
month in which short-term debt was outstanding.

C. 2. Total Actual Cost Adjustment

The ACA calculated separately for Firm Sales Service rate schedules, will be adjusted 
annually effective beginning September of each year. The ACA may run for a maximum 
period of twelve months. If during the twelve months the ACA account balance changes 
or is forecasted to change from a positive to a negative balance or from a negative to a 
positive balance the ACA may be terminated before the end of the maximum period.

D. Refunds

1. Quarterly Refunds For Finn Gas Delivery Service Schedules

a. Determine from VNG’s books the aggregate amount of refunds received 
from its suppliers and the amount collected as the result of overtake 
penalties collected from customers less any pipeline and supplier penalties 
and charges incurred. Segregate from the aggregate amount of refunds an 
amount equal to the refunds to be distributed to Firm Gas Delivery Service 
customers, calculated as follows:
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TERMS AND CONDITIONS

XX. QUARTERLY BILLING ADJUSTMENTS (continued) 

For Firm Gas Sales Service Rate Schedules

i. For each Firm Gas Delivery Service customer, calculate the total 
volumes of sales gas used by the customer in the four quarters 
ending with the quarter preceding the quarter in which the Refund 
Component is calculated.

ii Divide each twelve months sales volume calculated in i. by VNG's 
total sales volumes to firm customers during the four quarters.

iii. Multiply the ratio determined in ii. by the aggregate amount of 
refunds identified above. The resulting amount is the refund for that 
Firm Gas Delivery Service customer for the quarter.

2. Net Amount of Refunds For Firm Gas Sales Service Rate Schedules

The amount remaining after segregation of the Firm Gas Delivery Service 
customers’ refunds is the Net Amount of Refunds to be included in the commodity 
charge cost differential determined in C.l.f.

XX. QUARTERLY BILLING ADJUSTMENTS (continued) 

For Firm Gas Sales Service Rate Schedules

E. QBF

After calculation of the PGC applicable to each rate schedule for the quarter, the ACA, 
applicable to each rate schedule for the 12 month period ending August each year as 
described in the preceding sections, total the PGC and the ACA applicable to each rate 
schedule to determine the quarterly billing factor for that schedule for the quarter.
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TERMS AND CONDITIONS

XX. QUARTERLY BILLING ADJUSTMENTS (continued) 

For Firm Gas Delivery Service Schedules

F.. Projected Purchased Gas Costs - Computation

1. Demand Component - Quarterly Demand Factor

The quarterly demand factor for Firm Gas Delivery Service Schedules for the 
applicable quarter equals the quarterly demand rate calculated in Section B.l.b.ii. 
There is therefore no demand component of the PGC for Firm Gas Delivery Service 
rate schedules.

2. Capacity Component - Quarterly Capacity Factor

The quarterly capacity factor for Firm Gas Delivery Service Schedules for the 
applicable quarter equals the quarterly capacity rate calculated in Section B.2.b.ii. 
There is therefore no capacity component of the PGC for Firm Gas Delivery Service 
rate schedules.

3. Projected Purchased Gas Cost - PGC

The PGC applicable to Firm Gas Delivery Service Schedules in each quarter shall 
include only a commodity component, equal to the quarterly commodity rate 
calculated under Section B.3.b.iii.

G. . Actual Cost Adjustment

No ACA is applicable to the QBF for Firm Gas Delivery rate schedules.

H. Refund - Distribution of Refund

The refund calculated for each Firm Gas Delivery rate schedule customer in Section D. 1 .a. 
shall be credited to that customer beginning with VNG's first bill to that customer during 
the applicable quarter.
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TERMS AND CONDITIONS

XX. QUARTERLY BILLING ADJUSTMENTS (continued)

For Firm Gas Delivery Service Schedules (continued)

I.. QBF

The quarterly billing factor for Firm Gas Delivery rate schedules includes only the PGC 
applicable to each rate schedule.

For Schedules Firm Gas Sales Services and Firm Gas Delivery Services

J. . The QBF applicable to Firm NGV Service rate schedules shall equal the sum of: 1) the
quarterly billing factor determined in Section I.., 2) the demand gas cost component 
determined in Section A.3., and 3) the capacity gas cost component determined in Section
A.4.

The System Charge QBF applicable to Firm NGV Delivery Service rate schedules shall 
equal the sum of the demand gas cost component determined in Section A.3. and the 
capacity gas cost component determined in Section A.4.

The Commodity Charge QBF applicable to Firm NGV Delivery Service rate schedules 
shall equal the PGC determined in Section F..3.

No ACA, component is applicable to the QBF for NGV Rate Schedules.

K. . Filing With Commission

VNG shall file with the Commission the computation of all Quarterly Billing Adjustments 
described in this Section XX. Such Quarterly Billing Adjustments shall not go into effect 
until approved by the Commission Division of Public Utility Regulation. All details of 
purchases, sales, expenses, calculations and adjustments related to determination of such 
factors shall be furnished upon request of the Division. Upon approval, such Quarterly 
Billing Adjustments shall be included in the rates set forth on the Schedule of Rates and 
Charges, effective for the next quarter or other such times as may be appropriate, in lieu of 
the previously effective Quarterly Billing Adjustment.
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RIDER B
WEATHER NORMALIZATION ADJUSTMENT RIDER

T. APPLICABILITY

This Rider is applicable to customers qualifying under Schedule 1, Schedule 1A, or Schedule 3.

H. COMPUTATION OF WEATHER NORMALIZATION FACTOR

A. For the applicable customer class the WNA will be derived for each billing cycle in the 
following manner:

1. For each day of the billing cycle, 30-yr. normal degree days will be detennined based on 
the most recent 30 years ending June. These daily values will be summed to determine the 
30-yr. average degree days for the billing cycle. The actual degree days during that billing 
cycle will be determined and subtracted from the average degree days just calculated to 
determine the degree day deficiency or surplus.

2. Just prior to billing, VNG will determine the number of customers and volumes to be billed 
during that particular cycle.

3. The degree day difference (from II.A.l.) will be multiplied by the product of the UCDand 
the number of customers to be billed in that cycle (from II.A.2.) to compute the total 
volume deficiency or surplus from that billing cycle.

4. The volume difference (from 11.A.3.) will be multiplied by the NGR to compute the total 
revenue deficiency or surplus from that billing cycle.

5. The Base Usage Factor will be multiplied by the total number of customers in that cycle 
(from II. A.2) to compute the total Base Usage for the cycle.

6. The total revenue difference (from 11.A.4.) will be divided by the total billing cycle 
volumes (from II.A.2.) less the Total Base Usage (from II.A.5) to compute the WNA factor.

B. For the applicable customer class the WNA will be applied during a billing cycle in the 
following manner:

WNA factor (from II.A.6.) will be multiplied by (he individual customer’s volume (from 
meter reading, etc.) less the Base Usage per customer to get the WNA applied to the 
individual customer’s bill.
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RIDER B
WEATHER NORMALIZATION ADJUSTMENT RIDER 

(Continued)

The formula for the WNA is as follows:

WNA = WNA FaciorX{Customer's Volume-Bane Usage )

C. The formula for the WNA Factor calculation described in II.A. follows:

WNA Factor = ^MNxUCDsjNDD-ADD))

TOTAL CCF-TOTAL BASECCF

Where:

NCR is the effective volumetric non-gas rate

UCD is the Usage per Customer per HDD derived from a regression analysis based on the tliree 
most recent six months WNA periods using cycle-specific data;

N is the number of monthly bills issued to customers during the billing cycle for the applicable rate 
schedule.

NDD is the summation of the nonnal Heating Degree Days for the billing cycle based on the most 
recent 30 years ending June.

ADD is the summation of the actual Heating Degree Days experienced by the Company during the 
billing cycle.

TOTAL CCF is the aggregate volumes to be billed for the billing cycle for the applicable rate 
schedule.

BASE CCF is the average base usage per customer determined by averaging the average use per 
customer for cycles with 0 heating degree days during the most recent three years ending in June.

TOTAL BASE CCF is the average base usage per customer determined by averaging the average 
use per customer for cycles with 0 heating degree days during the most recent three years ending 
in June multiplied by the number of customers billed for the billing cycle.
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RIDER B
WEATHER NORMALIZATION ADJUSTMENT RIDER 

(Continued)

Heating Degree Day is the difference between the average high and low temperature (average daily 
temperature) for the day and 65°F when the average daily temperature is less than the 65°F.

If a customer’s bill is based on a consumption period significantly different from a full billing cycle, 
a WNA factor will be calculated separately for that customer.

HI. BILLING

This Rider will be billed commencing with billing cycle ten (10) in November and continuing for 
a total of six (6) billing cycles for each customer.

IV. WNA COMPONENTS

The factors described below are the constants in the WNA calculation.

1. NGR - the volumetric non-gas rate per Ccf
2. UCD - the Ccf use per customer per degree day
3. BASE CCF -Base Usage - the non-weather sensitive Ccf per customer

V. FILING WITH THE COMMISSION

For each rate class covered by this Rider, within 5 days after the end of each calendar month, the 
Company will file a table with the WNA factor, aggregate WNA surcharges or credits, aggregate 
volumes and corresponding degree day deficiencies or surpluses, for each billing cycle in the 
calendar month.

Within two (2) days of the billing of each billing cycle, the Company will provide the Commission 
staff with all factors charged during the cycle.

Rate Schedule

UCD
Use Per Customer Per 

Degree Day CCF

NGR
Non-Gas
Rate/CCF

BASE CCF 
Base Use 

CCF

Schedule 1 -Residential Firm Gas Sales Service 0.15789 $.63097 8.9
Schedule l A-Residentia! Multifamily Firm 
Gas Sales Service ____ 0.15789 $.63097 8.9

Schedule 3 -Residential Firm Gas Sales Service 0.15789 $.63097 8.9
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RIDER C
WEATHER NORMALIZATION ADJ USTMENT RIDER 

FOR GENERAL SERVICE CUSTOMERS

APPLICABILITY

This Rider is applicable to customers receiving service under Rale Schedule 2 - General Firm Gas 
Sales Service and Rate Schedule 4 — General Air Conditioning Firm Gas Sales Service.

TERMINOLOGY

WNA - weather normalization adjustment, a surcharge or credit to a customer’s bill based on 
deviations in actual degree days from normal degree days.

fVNA Period - the six month period beginning with bill cycle 10 in November of each year.

Degi-ee Day— the average daily temperature subtracted from a reference temperature of 65 degrees, 
the value of which shall be zero or greater.

Normal Degi-ee Days-the average of degree days over a thirty-year period for a designated unit 
of time.

Base Use — the average daily consumption of a customer in CCF (hundred cubic feet), if any, 
during designated summer months.

Net Winter Use - the monthly consumption of a customer in CCF during the WNA Period minus 
the product of the customer’s Base Use times the number of billing days in the months to which 
the WNA applies.

Non-Gas Rate - Tier B- a billing rate per CCF equal to. $.39643 
Non-Gas Rate - Tier C- a billing rate per CCF equal to. $.33235

COMPUTATION OF THE WEATHER NORMALIZATION ADJUSTMENT

For the applicable rate schedule the weather normalization adjustment will be derived for each 
billing cycle in the following manner:

For each day of the billing cycle, 30-year normal degree days will be determined based on the 
most recent 30 years ending June. These daily values will be summed to determine the 30-ycar
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RIDER C
WEATHER NORAMALIZATION ADJUSTMENT RIDER 

FOR GENERAL SERVICE CUSTOMERS 
(Continued)

average degree days for the billing cycle (normal degree days). The actual degree days during that 
billing cycle will be summed (actual degree days). The percentage deviation factor will then 
be computed by subtracting the value 1, from the results of dividing the average normal degree 
days just calculated by the actual heating degree days in the cycle.

For each customer who consumes natural gas during summer months, VNG shall compute the 
Base Use for the billing months of July, August and September just preceding the WNA Period. 
For summer-usage customers who lack a sufficient history during the current year to compute Base 
Use, VNG may substitute consumption data from the same billing months for the prior year if 
available for the same premise. Otherwise, the value of the Base Use for summer-usage customers 
for the current WNA period will be computed equal to 38% of the daily CCF consumption for the 
first billing month of the current WNA period.

For each customer, VNG shall compute a WNA as the product of three variables: l) the customer’s 
Net Winter Usage, times 2) the percent deviation of actual degree days to normal degree days, 
times 3) the applicable Non-Gas Rate. ■

If a customer’s bill is based on a consumption period significantly different from a full billing 
cycle, a WNA factor will be calculated separately for that customer.

Request for exemption

Each customer receiving service under Rate Schedule 2 or Rate Schedule 4 shall participate in the 
Weather Normalization Adjustment (“WNA”) to the extent of its weather sensitive usage. A 
customer served under Rate Schedule 2 or Rate Schedule 4 that believes that a substantial portion 
of its usage is not weather sensitive, may request a statistical analysis to determine if there is a 
reasonable and verifiable correlation between its Net Winter Usage and the concurrent Degree 
Days. In preparing the analysis, the Company will regress the customer’s Net Winter Usage during 
the WNA period for the most recent three years with the actual degree days for the same period. 
If it is found that the customer’s Net Winter Usage is not reasonably correlated with weather, the 
customer will be exempt for the application of Rider for a minimum of three years. If it is 
determined that the customer’s Net Winter Usage is reasonably correlated with weather, this Rider 
will continue to apply to the customer. A customer who disputes the Company’s findings may 
request an informal review by the Staffer a formal review by the Commission.
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RIDER C
WEATHER NORMALIZATION ADJUSTMENT RIDER 

FOR GENERAL SERVICE CUSTOMERS 
(Continued)

After three years, the Company may again analyze the customer’s Net Winter Usage to determine 
if the nature of the customer’s usage has changed and has become reasonably correlated with 
weather. If it is determined that the customer’s Net Winter Usage is correlated with weather, the 
application of the WNA Rider will be reinstated. Such analysis may be initiated at the request of 
the customer or initiated by the Company without the customer’s request. A customer that disputes 
the results of the Company’s analysis, may request an informal review by the Staff or a formal 
review by the Commission.

BILLING

This Rider will be billed commencing with billing cycle ten (10) in November and continuing for 
a total of six (6) billing cycles for each customer.

FILING WITH THE COMMISSION

For the rate schedules covered by this Rider, within 5 days after the end of each calendar month, 
VNG will file a table with percent deviations in heating degree days.
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RIDER D

CARE Program Rider

I. APPLICABILITY

The CARE Program Rider shall apply to all customers served under Rate Schedule 1, 
(Residential Firm Gas Sales Service) or Rate Schedule 3 (Residential Air Conditioning 
Firm Gas Sales Service).

H. TERMINOLOGY

1. Revenue Normalization Adjustment Factor (RNAF) = the factor applied to the 
applicable usage to compute the Revenue Normalization Adjustment.

2. Customer Count (CC) = the number of customers served during the month.

3. Monthly Normalized Use per Customer (MNUC) = the applicable month’s 
normalized average per customer.

Month

Monthly 
Normalized Use 

per Customer 
MNUC

Rate Schedule 1 
MCF

Monthly 
Normalized Use 

per Customer 
MNUC

Rate Schedule 3 
MCF

January 11.83 11.83
February 9.91 9.91
March 8.12 8.12
April 4.2 4.2
May 1.9 30.0
June 1.02 65.0
July 1.02 65.0
August 1.02 50.0
September 1.06 55.0
October 2.87 2.87
November 6.59 6.59
December 10.19 10.19

4. Monthly Normalized Revenue per Customer (MNRC) = the applicable month’s
normalized non-gas average revenue per customer.

Filed 06-01-20 This Filing Effective November 1,2020 Subject to
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Month

Monthly
Normalized Non- 
Gas Revenue Per 

Customer 
MNRC

Rate Schedule 1

Monthly
Normalized Non- 
Gas Revenue Per 

Customer 
MNRC

Rate Schedule 3
January $74.62 $74.62
February $62.55 $62.55
March $51.25 $51.25
April $26.53 $26.53
May $11.97 $65.24
June $6.41 $141.36
July $6.41 $141.36
August $6.41 $108.74
September $6.70 119.61
October $18.10 $18.10
November $41.57 $41.57
December $64.27 $64.27
Annual 
Allowed 
Revenue per 
Customer

$378.83 $915.20

5. Monthly Normalized Revenues (MNR) = the applicable mondi’s Monthly 
Normalized Revenue per Customer (MNRC) multiplied by the applicable month’s 
Customer Count (CC).

6. Monthly Booked Revenues (MBR) = non-gas revenue for the month as recorded 
on the Company’s books for the Rate Schedule to which the Revenue 
Normalization Adjustment (RNA) applies excluding the revenue resulting from the 
application of the RNA Factor.

7. Monthly Revenue Deficiency/ (Excess) = the applicable Monthly Normalized 
Revenue (MNR) less the applicable Monthly Booked Revenue (MBR).

8. Prior Month’s True-Up (PMT) = the residual balance in the Revenue Deficiency/ 
(Excess) Tracking Account before the current month’s Revenue Deficiency/ 
(Excess) is recorded. 9

9. Revenue Normalization Adjustment Volumes (RNAV) = current month’s 
Customer Count (CC) multiplied by the Monthly Normalized Use per Customer 
(MNUC) for the second succeeding month following the month for which the 
Revenue Deficiency/ (Excess) is computed.

Filed 06-01-20 This Filing Effective November 1,2020 Subject to
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10. Allowed distribution revenue (ADR) = the average annual, weather-nonnalized, 
non-gas commodity revenue per customer for the Rate Schedule multiplied by the 
average number of customers served under the Rate Schedule during the year.

11. Monthly CARE Program Factor (MCPF) = Monthly Normalized Use Per 
Customer (MNUC) divided by the Annual Normalized Use Per customer

12. Annual CARE Program Budget (ACPB) = The annual budget for approved CARE 
Program.

13. Prior Year Program True-up (PTU) = The difference costs recovered through the 
CARE Program Cost Recovery Adjustment (CPCRA) and the Annual CARE 
Program Budget for the prior program year.

14. Annual CARE Program Cost (ACPC) = the Annual CARE Program Budget 
(ACPB) plus the Prior Year Program True-up (PTU)

15. Monthly CARE Program Cost (MCPC) = Monthly CARE Program Factor 
multiplied by the Annual CARE Program Cost (ACPC)

16. CARE Program Cost Recovery Adjustment (CPCRA) = Monthly CARE Program 
Cost (MCPC) divided by the Revenue Normalization Adjustment Volumes 
(RNAV)

HI. COMPUTATION OF THE REVENUE NORMALIZATION ADJUSTMENT

Once the Company’s books have been closed for the month, a calculation shall be made 
that determines the level by which the Monthly Normalized Revenues (MNR) differed 
from the Monthly Booked Revenues (MBR) by multiplying the Monthly Normalized 
Revenue per Customer (MNRC) by the Customer Count (CC) for the applicable month 
and subtracting tine applicable Monthly Booked Revenues (MBR).

Monthly Revenue Deficiency/ (Excess) = lMNRC)X{CC)]-mR

The RNA Factor is computed by dividing the sum of the Monthly Revenue Deficiency/ 
(Excess) and Prior Month’s True-Up (PMT) by the applicable RNA volumes (RNAV).

RNA Factor =
MonlhlyRcveinteDeficiency /(Excess) + PMT 

RNAV

The RNA may not exceed $0.09 per Ccf in any one month.
The Company will accrue carrying costs for the RNA deferral account.

Filed 06-01-20 This Filing Effective November 1, 2020 Subject to
Refund
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IV. COMPUTATION OF THE CARE PROGRAM COST RECOVERY 
ADJUSTMENT

The Annual CARE Program Budget (ACPB) is added to the Prior Year Program True- 
up (PTU) to establish tire Annual CARE Program Cost (ACPC). The PTU is the is the 
difference in the revenue collected for the prior year’s CARE Program Cost Recovery 
Adjustment and the actual spend for CARE Programs in that year. The CARE 
Program year is June through May, and bill monthly billing follows the two month lag 
described in Section V of this rider. The ACPC is then allocated to each month based 
on the at month’s proportionate share of the expected volume for the year to establish 
the Monthly CARE Program Cost (MCPC). The MCPC is then divided by the 
Revenue Normalization Adjustment Volume (RNAV) applicable to the billing month 
to establish the CARE Program Cost Recovery Adjustment (CPCRA) for that month. 
Rate Schedules 1 and 3 are combined for the calculation of the CPCRA.
The Company will accrac carrying costs for the CPCRA deferral account

V. BILLING

The RNA Factor as computed above shall be applied to usage beginning with the first bill 
cycle of the second succeeding month following the month for which the Revenue 
Deficiency/ (Excess) is computed. The applicable RNA and CPCRA are combined for 
billing purposes. The combined RNA and CPCRA may not exceed $0.09per CCF in any 
month.

RNA Factor Computed 
from the Revenue 
Deficiency/ (Excess) for 
the Month of

RNA Factor Effective 
First Billing Cycle of

June August
July September
August October
September November
October December
November January
December February
January March
February April
March May
April June
May July

Filed 06-01-20 This Filing Effective November 1,2020 Subject to
Refund

Superseding Filing Effective January 1,2018
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V. TRACKING THE OPERATION AND IMPLEMENTATION OF THE RNA

The Company shall maintain a Revenue Deficiency/ (Excess) Tracking account for each 
applicable rate schedule to track the Revenue Deficiency/ (Excess) balance, and the 
revenue resulting from the application of the RNA Factor, and the remaining un-recovered 
or un-refunded Revenue Deficiency/ (Excess) balance.

Each month, the Company will debit the account for the Revenue Deficiency or credit the 
account for the Revenue Excess, as applicable. The Company shall also credit the account 
for revenue resulting from the application of a positive RNA Factor and debit the account 
for the application of a negative RNA Factor.

The balance remaining at the end of the month after the revenue from the application of 
the RNA Factor has been recorded, but before the Revenue Deficiency or Excess is 
recorded, shall be the Prior Month’s True-Up (PMT) used in the computation of the RNA 
Factor as provided above.

At the end of each year, the average number of customers will be computed and multiplied 
by the Annual Allowed Normalized Revenue per Customer to determine the ADR. The 
MNRCs for each of the twelve months will be totaled and subtracted from the ADR to 
determine the annual truc-up adjustment. If the adjustment is positive, it will be debited to 
the tracking account; it will be credited to the account if it is negative. The annual true-up 
adjustment will be included with the PMT in the computation of the RNA effective for 
August.

Filed 06-01-20 This Filing Effective November 1,2020 Subject to
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RiderE
SAVE Plan Rider

I. Applicability :

Rider E shall apply to all customers served on Rate Schedules 1, 1-A, 1-B, 2-A, 2-B, 2-C, 
3, 4, 5, 6, 7, 9,11, 12, 13, 14, 15, and 16.

IT. Establishment of Rider E

This rider is designed to recover all SAVE Act-eligible infrastructure replacement costs 
as defined in Va. Code § 56-603. The Company’s SAVE Plan Rider and all rates are 
approved annually by the Virginia State Corporation Commission.

HI. Rider E Rates

The table below shows the effective rates for each distribution service rate schedule for 
the billing months ofNovember 2020 through October 2021. Rate Schedules 11 and 12 

will be charged the Rate Schedule 2-B’s Rider E rate if the customer annual consumption 
is less than 4,000 CCFs, or the Rate Schedule 2-C Rider E rate if the customer’s annual 
consumption is greater than 4,000 CCF.

Schedule 1 $0
Schedule 1-A $0
Schedule 1-8 $0
Schedule 2-A $0
Schedule 2-B $0
Schedule 2-C $0
Schedules $0
Schedule 4 $0
Schedule 5 $0
Schedule 6 $0
Schedule? $0
Schedule 9 $0
Schedule 11 As Applicable

Schedule 12 As Applicable

Schedule 13 $0
Schedule 14 $0
Schedule 15 $0
Schedule 16 $0

Filed 06-01-2020 This Filing Effective November 1, 2020 Subjert to Refund
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Schedule 1B
RESIDENTIAL FIXED BILL FIRM GAS SALES SERVICE

I. APPLICABILITY

This schedule is applicable to firm gas service to all individually metered single 
family residences within the area served with gas by VirginiaNatural Gas.

II. RATE

The applicable Fixed Bill rate set forth in the customer agreement for Schedule IB 
service on an annual basis.

III. METER READING

Meters may be read in units of 2 Ccf and bills rendered accordingly.

VII. SAVE Plan Rider

Rider E - SAVE Plan Rider of the Terms and Conditions for Supplying Gas is 
applicable to this schedule.

VIII. TERM OF CONTRACT

Open order.

Filed 06-01-2020 This Filing Effective November 1 2020
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Schedule 17
RENEWABLE NATURAL GAS RECEIPT SERVICE

I. APPLICABILITY

Service under this Tariff is available to any party who contracts with the Company for 
an interconnection to deliver Renewable Gas to the Company’s system, which meets 
the eligibility and Renewable Gas Quality criteria of this schedule, under the conditions 
provided herein. The Company shall ultimately receive such gas from the point of 
interconnection and deliver to a customer(s) of the Company. The point of 
interconnection shall be established as a receipt point for nominations.

II. RATE

Charges shall be the sum of a monthly charge of one twelfth (l/^'1’) of the annual 
Interconnect Fee, as defined in Subpart I1I.B. of the Character of Service section of 
this rate schedule, plus applicable taxes, during the term of the Renewable Gas 
Service Agreement.

HI. CHARACTER OF SERVICE

A. Renewable Gas Supplier: A Person who owns Renewable Gas or acts on behalf of a 
Person who owns Renewable Gas and who signs a Renewable Gas Service Agreement 
with the Company.

B. Interconnect Fee: A fee established for any Renewable Gas Supplier which shall 
recover the cost of service associated with the facilities required to make Renewable 
Gas Service available. The fee is unique to each RNG facility and shall be computed 
using the actual cost of required facilities, such as, but not limited to, pipeline labor and 
material, regulator station labor, materials, and equipment, and labor and material costs 
associated with metering, measurement, system control and data acquisition 
equipment, valves, and any other facilities required to make the service available. The 
Company will apply the rate of return and depreciation rates authorized in its most 
recent rate case or as otherwise established by the Virginia State Corporation 
Commission for the purpose of setting the Company’s general rates. Additionally, the 
Interconnect Fee shall include the estimated operating and maintenance expenses 
related to the facilities as well as estimated administrative costs.

C. Renewable Gas Service Interconnect: As determined by the Company at its sole 
discretion, the location where the Renewable Gas Supplier delivers Renewable Gas to 
the Company’s system.

Filed 06-01-2020 This Filing Effective November l, 2020
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Schedule 17
RENEWABLE NATURAL GAS RECEIPT SERVICE 

(Continued)

in, CHARACTER OF SERVICE

D. Renewable Gas: Renewable Gas shall be gas produced from a landfill, digester, or other 
renewable source of gas provided through an interconnect into the Company’s system 
and delivered to a customer within the Company’s service territory; provided that all 
Renewable Gas shall conform to the Company’s Gas Quality specifications.

E. Renewable Gas Quality: Renewable Gas Quality shall meet or exceed the Company’s 
standards, as defined in the Renewable Gas Service Agreement. Customer-owned gas 
which does not meet such specifications shall be subject to the Company’s approval 
and may be refused by the Company.

F. RNG Attributes: represent all of the environmental and other benefits that differentiate 
a unit of RNG from a unit of conventional natural gas. The Renewable Gas Supplier is 
responsible for RNG Attributes.

G. The Company may disclose publicly certain aggregated information on Renewable 
Gas; including total production, number of facilities by source type, or total production 
by source.

H. VNG will install, maintain and operate the necessary equipment to determine the 
volume of the gas delivered into VNG’s system from the customer, and the day and 
hours of such delivery.

I. VNG reserves the right to temporarily discontinue the receipt of gas on an immediate 
basis whenever the Renewable Gas Quality is non-compliant with the specifications as 
outlined in the Renewable Gas Service Agreement or whenever VNG shall deem it 
necessary to do so. The Customer agrees to discontinue the delivery of gas in 
compliance with such notice. Any volume imbalances associated with temporary 
discontinuances resulting from VNG requesting the Supplier to cease Renewable Gas 
delivery will not be subject to end-of-period balancing charges as outlined in Section 
V.

J. Any customer purchasing Renewable Gas is subject to the provisions in the relevant 
Terms and Conditions, Rate Schedule, and Service Agreement in place under which 
the purchasing customer is bound.

Filed 06-01-2020 This Filing Effective November 1,2020
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Schedule 17
RENEWABLE NATURAL GAS RECEIPT SERVICE 

(Continued)

IV. SCHEDULING

Six business days prior to the beginning of each month, the Renewable Gas Supplier 
shall provide VNG in a manner to be prescribed by VNG (including electronic bulletin 
boards, facsimile, or telephone) a schedule of daily volumes of Renewable Gas to be 
delivered to VNG by the Supplier at the Renewable Gas Service Interconnect during 
the following calendar month and a schedule of daily volumes, if any, to be delivered 
to VNG from the Supplier from its volume bank balance. If Supplier desires to revise 
the volumes previously scheduled, Supplier must submit a written schedule of such 
revised volumes by 10:00 A.M. on the workday preceding the effective date of the 
revision. VNG may choose at its sole discretion to reject deliveries in excess of five 
(5) percent of the volumes shown on the Supplier's delivery schedule(s) for a given 
day.

V. BALANCING OF DELIVERED VOLUMES

A. At the end of each billing period, each Renewable Gas Supplier’s cumulative volume 
imbalance will be calculated. If Supplier delivers into VNG’s system less Renewable 
Gas than it scheduled for a given billing period, Supplier will be charged for an amount 
of gas equal to the volume imbalance at a price of 1.5 times VNG’s actual weighted 
average commodity cost of gas (WACCOG) for the given billing period. If Supplier 
delivers into VNG’s system more Renewable Gas than it scheduled for a given billing 
period, Supplier will be credited for an amount of gas equal to the volume imbalance 
at a price of 0.5 times VNG’s actual WACCOG for the given billing period.

B. If VNG is assessed a penalty from an upstream pipeline and the Supplier has a volume 
imbalance during the period for which the penalty is calculated, the Supplier shall be 
subject to a penalty charge calculated by dividing Supplier's imbalance volume by the 
total system imbalance volume for the same period, and multiplying the quotient by the 
total dollar value of the penalty as assessed by the upstream pipeline.

Filed 06-01-2020 This Filing Effective November t, 2020
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Schedule 17
RENEWABLE NATURAL GAS RECEIPT SERVICE 

(Continued)

VL TERM OF CONTRACT

A. The tenn of contract for service under this schedule shall be such as may be mutually 
agreed upon in the Service Agreement but not for less than one year.

B. Service is subject to all applicable laws and orders, and to the Company’s Tariff.

C. All service under this Schedule shall require tlie execution of a Renewable Gas Service 
Agreement by the Renewable Gas Supplier and the Company. If requested, agreements 
entered into hereunder shall be submitted to the Virginia State Corporation 
Commission for informational purposes. Such contracts shall be treated on a 
proprietary basis.

D. A deposit may be required to be paid by a Renewable Gas Supplier at the time the 
Renewable Gas Service Agreement is executed equal to the total estimated charges for 
the first two (2) full months of Renewable Gas Service. The terms of the deposit 
arrangements shall be included in the Renewable Gas Service Agreement. 
Additionally, the Company at the Company’s discretion may require a Renewable Gas 
Service Agreement to include an obligation that a Renewable Gas Supplier provide 
adequate assurance of payment to the Company in the form of a letter of credit, cash 
deposit, or parental guaranty, all in an amount, form, and by an issuer acceptable to the 
Company.

Piled 06-01-2020 This Filing Effective November 1,2020
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Virginia Nalural Gas
terms anti conditions

Xll. DISCONTINUANCE OF THE SUPPLY OF CAS

A. The Company reserves the right to discontinue furnishing gas to a Customer,
irrespective of any claims pending against the Company, upon the occurrence of any 
one or more of the following events:

t. At any time without notice:

a. Whenever the Company, in its opinion, lias reasonable cause to believe 
that the Customer is receiving gas without paying therefore, or that its 
meter, pipes or oilier apparatus have in any manner been tampered with. 
In either of these events, the Company shall have the right, in addition to 
its other rights as provided in these Terms and Conditions filed with the 
Commission, to require the Customer at the Customer's own expense to 
have installed piping in accordance with the Company's specifications and 
subject to its approval.

b. Whenever, in the Company's opinion, the conditions of the Customer's 
piping, equipment and appliances is neither safe nor suitable for receiving 
gas, or when the Customer's use of gas or equipment interferes with, or is 
detrimental to, the supply of gas by the Company to any other Customer.

c. Where gas is being furnished over a Customer's private pipe line or 
through a pipe line which is not owned or leased by the Company, 
whenever in its opinion such pipe line is either not in a safe and 
suitable condition, or is inadequate to receive gas.

d. Whenever the Customer has denied a Company representative access 
to the Company's meter, pipes or other apparatus installed on the 
Customer's premises.

e. To prevent fraud upon the Company.

2. After ten (10) days notice by mail:

n. For nonpayment of bills

b. For failure to comply with any of the Company's Terms and 
Conditions as filed with the Commission, or with any of the conditions 
or obligations of any agreement with the Company for the purchase of 

gas.

_______________ This Filing unccliveJSnvemhcr 1.2020_____________________

/

Deloled: 02-21-2018

Deleted: September 1, 2017___________________
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Virginia Natural Gas

TERMS AND 
.CONDITIONS

XII. DISCONTINUANCE OF THE SUPPLY OF GAS (continued)

B. Notice of discontinuance shall be considered to be given a Customer when copy of 
such notice is led with the Customer or left at the premises where the Customer bill is 
rendered, or posted in the United States mail addressed to the Customer's last post 
office address shown on the record ofthc Company.

C. In all cases whore the supply of gas is discontinued by reason of the Customer’s 
negligence or violation of any of the Company's Terms and Conditions as filed with the 
Commission, or with any of the conditions or obligations of any agreement with the 
Company for the purchase of gas, there shall then become due and payable, in addition 
to the bills in default, an amount equal to the monthly minimum charge for the 
unexpired term of the agreement, not as a penalty, but in lieu of the income reasonably 
to be expected during the unexpired term of the agreement.

n____ The company reserves ihe rialtl lu discontinue service to im individual residential
nronane Customer who: i) docs not receive nronane from a disiriliution svslcm. ill is 
located 1.000 feel or farther from cxistinu Qunnanv mains, mid iifl is Incaled in nn mv:i 
whore coniHh-Ti'inl propane service is nvailnMc. The Comrmnv shall provide nnv such 
Customer will) <i(i davsdnjlice_bv_rnuil o.r.ihu.discmiiinimnce,

Flled.Q6.QI.202Q This Filina HITeciiveN.Qyemher.J.2P20

Pointed: 02.21-2018_________________________

Doletod: September 1.2017

Daldtcd: For U»«b« On nmi After October 27,1984

Superseding Filing Effective^.
September .1.2017
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Virginia Natural Cns

TERMS AND CONDITIONS 

XX. QUARTERLY RILLING ADJUSTMENTS 

A. Definitions

1. Each customer's monthly volumelric charge for Firm gas sales service, Firm Gas 
Delivery seivice and NGV service shall include a Quarterly Rilling Factor (QBF) 
as set forth in the Schedule ofRates and Charges computed for each applicable rate 
schedule quarterly with the first quarter effective with the December billing month 
of each year.

2. The QBF applicable to Firm Gas Sales Service rate schedules shall consist of: u 
Projected Purchased Gas Costs (PGC), on Actual Cost Adjustment (ACA), and a 
Margin Sharing Adjustment (MSA) calculated as provided below. The QBF 
applicable to Fimt Gas Delivery rate schedules shall consist of: Projeeled Purchased 
Gas Costs (PGC) and a Refund Adjustment (RA). The QBF applicable to NGV 
schedules shall consist of Projected Purchased Gas Costs (PGC).

3. Each Fimt Gas Delivery Service customer's monthly purchased gas demand charge 
for gas service shall include a Quarterly Demand Factor (QDF) os set forth in the 
Schedule of Rates and Charges and computed for each Schedule each quarter ns 
provided below. Each NGV schedule’s QBF shall include a demand gas cost 
component calculated as the product of the QDF from the High Load Factor Fimt 
Delivery Service rate schedule multiplied by the factor 0.03288.

4. Each Firm Gas Delivery customer's monthly capacity charge for service shall 
include a Quarterly Capacity Factor (QCF) as set forth in the Schedule ofRates and 
Charges and computed for each Schedule each quarter as provided below. Each 
NGV Schedule's QBF shall include a capacity gas cost component equal to the 
QCF from the High Load P'actor Firm Delivery Service rate schedule.

5. Each QBF, QDF, and QCF applicable to each schedule in the Schedule of Rates 
and Charges will be published and filed with the State Corporation Commission of 
Virginia each quarter or other such limes os may be appropriate.

FiledflfcfiL2fi2fl...
Refund

,| DdCtCd: 1M4.20H

/,[ Deleted: Jinuiiy 1,2018

'/ Deleted: Sqilcmbcrl,2017
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Virginia Natural Gas

TERMS ANT) CONDITIONS

XX. QUARTERLY BILLING ADJUSTMENTS (continued)

A. Definitions (continued)

6. The term “gas costs" shall mean all costs associated with acquisition of natural gas 
and substitute or supplemental forms of gas or gas sources, including inventory 
carrying costs and uncollectible gas costs, acquired by VNG for sale to customers 
whose service is regulated by the Commission and related transportation, storage, 
and handling costs required for delivery to VNG's facilities, including, hut not 
limited to, costs associated with the following types and.sourccs of gas:

a. Natural and substitute natural gas (SNO) and liquefied natural gas (LNG) 
from pipeline and other suppliers including exchange gas and spot or 
emergency purchases;

b. Liquefied natural gas (LNG) from other pipeline sources;

c. Liquefied petroleum gas (LPG);

d. Other hydrocarbons used as feedstock for production of substitute natural
gas(SNG);

e. Natural gas odorant; and

f. Supplemental forms of gas.

7. Electric costs are defined as the cost of electricity associated with the operation of 
VNG’s propane plant and shall be recovered by VNG through this Section XX to 
the extent these costs arc not reimbursed to VNG by others.

EffLEiOtLGPS-S.nJes Service Rate.S.chedulss

B. Projected Purchased Gas Costs - Computation 

I. Demand Component

FiledJ16^l-2020 ...... ........... JhlsFiling Effective-November I. 2021) Subicd to

Refund

Deleted; IMeJOU

/ , Deleted; J»nuary I, Z0>8

Deleted; Scpicmter 1,3017
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Virginia Natural Gas

TERMS AND CONDITIONS

XX. QUARTERLV BILLING ADJUSTMENTS (continued)

For Firm Gas Sales Service Rate Schedules

B.l. Frojected Purchased Gas Costs-Compulation (continued)

a. Estimate the purchased gas and electric demand charges VNO will incur in 
the twelve month period beginning with the quarter to which the QBF will 
be applicable. Demand charges will be estimated on the basis of current 
billing determinants supported by any contractual commitment made by 
VNG in which a right to receive gas Is related to a daily entitlement. Any 
other charge detennined to bo a demand charge by the Commission shall be 
included in the demand charges estimated for the quarter.

b. Subtract from the total demand charges estimated in n. the amount 
assignable to customers receiving gas under Firm Gas Delivery Service, 
calculated as follows:

i. Divide the total estimated demand charge by 12 to calculate 
estimated monthly demand charges.

ii. Divide the estimated monthly demand charges by the calculated
system peak day firm sales volume, which is.4.376,8ft!> Ccf. 'Ihis .. - I Deleted: <.117.010 1

calculation yields the quarterly demand factor.

iil. Multiply the quarterly demand factor from ii. by the estimated 
aggregate demand billing determinant for Firm Gas Delivery 
Service customers, determined as stated in Firm Gas Delivery 
Service rate schedules, then multiply the product by 12.

'Ihe amount calculated after assignments to firm gas deliveiy service rate 
schedules equals adjusted total demand charges.

c. Subtract from adjusted total demand charges the sum of the estimated 
demand gas costs recovered from NGV schedules plus the estimated 
demand gas costs recovered from customers not identified in A.I. Adjust 
this amount for an historical annual value of demand uncollectible. This 
calculation yields the net total demand charges.

FilcdpMJ.-MM,
Refund

This Filing EffanlveJ'iovembcr 1.2020 Subject to /
/

Deleted; 13-14.2018 

Deleted; Jinuary 1.2018 
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Virginia Natural Gas

TERMS AND CONDITIONS

XX. QUARTERLY BILLING ADJUSTMENTS (continued) 

For Finn Gas Sales Service Rate Schedules 

B. 1. Projected Purchased Gas Costs - Computation (continued)

d. Multiply the net total demand charges determined in c. by the allocation 
factor for each rate schedule set forth below:

Schedule 1 .76.628%
Schedule 2A ..002%
Schedule 2B .7.892%
Schedule 2C .15.475%
Schedule 3 and 4 0%
Schedule 5 ..0003%

■ [ Deleted: 7»maH

- Deleted: OK

- Deleted: 7J»]«3lt 
••( Deleted: I7.00067K

| Deleted: 0.0001 m

The resulting dollar amounts for each schedule reflect annualized demand 
charges allocated to each schedule.

e. Divide the annualized demand charges allocated to each schedule 
referenced in d. by the estimated annual sales volume under that schedule 
for the twelve month period beginning with the quarter to which the QBF is 
applicable. The resulting Figure is the demand component of the PGC for 
dial schedule.

2. Capacity Component

a. Estimate the purchased gas capacity charges VNG will Incur In the twelve 
month period beginning with the quarter to which the QBF will bo 
applicable. Capacity charges will be estimated on die basis of current 
billing determinants supported by any contractual commitment made by 
VNG in which a right to receive gas is related to a monthly, seasonal, or 
annual entitlement Any other charge determined to be a capacity charge 
by the Commission shall be included in the estimated capacity charges for 
the quarter. Capacity charges shall Include an estimate of VNG’s annual 
costofLPG.

DelOtCdl 12*14-2018 

Deleted; Jimmy 1,2018 

Deleted: September 1,2017

b. Subtract from the total capacity charges estimated in a. the amount 
assignable to customers receiving gas under Firm Gas Delivery Service rate 
schedules, calculated as follows:

/,
FilcdJ)fi-01-202Q___ This Fillnc HtT«:livoJ>lnvembcr I. 2020 Subject to / ,•
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Virginia Natural Gas

TERMS AND CONDITIONS

XX. QUARTERLY HILLING ADJUSTMENTS (continued)

For Firm Gas Sales Service Rate Schedules

B.2. Capacity Component (continued)

i. Divide the total estimated capacity charges by twelve to calculate 
estimated monthly capacity charges.

li. Divide the estimated monthly capacity charges by the calculated 
system average winter month Firm sales volume. The system 
average winter month lirm sales volume shall be recalculated 
annually, effective with the year beginning June of each year by 
dividing the total of sales volumes during the November to March 
winter sales period immediately prior to each third quarter under 
Firm Gas Sales Sendee and Firm Gas Delivery Service and NGV 
rate schedules by five. This calculation yields the quarterly capacity 
factor.

iii. Multiply quarterly capacity factor from ii. by the estimated 
. aggregate capacity billing determinant for Firm Gas Delivery 

Service rate schedules customers, determined as stated in Firm 
Delivery Service schedules, then multiply the product by 12.

The amount calculated aficr assignment will be adjusted by an 
historical annual value of capacity uncollectible. This amount 
equals adjusted total capacity charges.

c. Subtract from adjusted total capacity charges the sum of the estimated 
capacity gas costs recovered from NGV Service rate schedules plus the 
estimated capacity gas costs recovered from customers not identified in A. 1. 
'Ihe calculation yields the net total capacity charges.

d. Multiply the not total capacity charges determined in c. by the applicable 
winter sales allocation factor. The winter sales allocation factor shall be 
recalculated annually, effective with the year beginning June of each year 
on the basis of sales to customers under Firm Gas Sales Service rate 
schedules excluding NGV service rate schedules during the November to 
March winter sales period immediately prior to each quarter beginning with 
June. The resulting dollar amounts for each schedule reflect annualized 
capacity charges allocated to each schedule.

Deleted! J»nuaiy 1,2011
Deleted: September t, 2017

rilcd.06.0l.203Q This Filina Efrccilve.Novemhcr 1.2020 Subject lo / /
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Virginia Natural Gas

TERMS AND CONDITIONS

XX. QUARTERLY BILLING ADJUSTMENTS (continued)

For Firm Gas Sales Service Rate Schedules 

B.2. Capacity Component (continued)

e. Divide the annualized capacity charges allocated to each schedule 
referenced in d. by the estimated annual sales volume under that schedule 
for the twelve month period beginning with the quarter to which the QBF is 
applicable. The resulting figure is the capacity component of the PGC for 
that schedule.

3. Commodity Component

a. Estimate the quantity of gas, in decatherms, VNG will receive for resale 
during the quarter and VNG's cost of that gas and electric cosls. Cost of gas 
will include the carrying costs on gas storage balances. Carrying costs on 
gas storuge balances will include debt and equity components that are based 
on a two month average storage balance. The estimated quanlily will be the 
total estimated quantity purchased, net of estimated deferred deliveries and 
estimated received deferred deliveries, to reflect actual volumes to be 
received.

b. Subtract from the cost of gas estimated in a. the estimated cost of gas to be 
sold under Firm Gas Delivery Service, Interruptible Gas Delivery Service 
andNGV service customers, calculated as following:

i. Convert the estimated quantity of gas VNG will receive for resale to 
estimated volumes by dividing the estimated quantity by 1.033, 
This calculation yields the estimated volumes, in Mcf, VNG will 
receive for resale during the quarter.

ii. Divide the commodity cost estimated in a. by the estimated volumes 
calculated in i. This calculation yields the Initial quarterly 
commodity rate.

iii.

Filedil6-0l-2b2Q

Divide Ihe initial quarterly commodity rate from ii. by .979 to 
include a provision fur costs associated with unaccounted for gas.
This calculation yields Ihe quarterly commodity rate. ___________________________

Deleted: 12.14.tcng

, ^Deleted: Jammy I, JO it 
/' Deleted: September 1,2017
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Virginin Nntural Cus

TERMS AND CONDITIONS'

XX. QUARTERLY RILLING ADJUSTMENTS (conlinued)

l:or Fjrm.Gps.Salcg Service Rale Schedules

B.3. Commodity Component (continued)

iv. Multiply the quarterly commodity rate by the estimated sales 
volumes under Firm Gas Delivery Service, Interruptible Gas 
Delivery Service, and NGV service schedules and from any 
customers not identified in A. 1 .for the applicable quarter.

The amount calculated after assignment equals the net estimated 
commodity charges.

c. The net estimated charges will be adjusted based on a historical value of 
commodity uncollectible during the particular quarter to equal net estimated 
commodity charges. Divide the adjusted net estimated commodity charges 
calculated in b. by the estimated sales volume under Firm Gas Sales Service 
schedules. This figure is the commodity component of the PGC for the 
applicable quarter.

4. Total Projected Purchase Gas Cost

The PGC applicable to each schedule in each quarter shall, therefore, include: a 
demand component, as calculated in Section 1; a capacity component, as calculated 
in Section 2; and a commodity component, as calculated in Section 3.

C. Actual Cost Adjustment

I. Annual Actual Cost Component

a. After the close of May of each year determine the monthly actual costs of 
gas and electricity purchased during the 12 months ending May as shown 
on VNG's books. Adjustments made to settle transportation customers 
Difference Account balance, determined as stated in Firm Gas Delivery 
Service and Interruptible Gas Delivery Service schedules, will be included 
as a gas cost if the adjustment is negative or as a reduction in gas costs if 
the adjustment is positive. Identify the costs determined as purchased gas 
demand, capacity, and commodity costs.

Hlcdilfi-01-2020 ________  _____________ This Filina EtTectiveNovember 1. 202Q Subject lu /
Refund
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Virginia Natural Gas

TERMS AND CONDITIONS

XX. QUARTERLY BILLING ADJUSTMENTS (continued)

liqLljrpi_Q.°-i.SaIcsi(ecyicc.6atc_S.c|icdp|c^

C. I. Annual Actual Cost Component (continued)

b. Subtract from the identified demand costs:

Demand costs recovered under Rate Schedules or contract services other 
than Firm Gas Sales Service schedules.

c. Subtract from the identified capacity costs:

Capacity costs recovered under Rate Schedules or contract services other 
than Firm Gas Sales Service schedules.

d. Subtract from the identified commodity costs:

i. Commodity costs recovered under Rate Schedules or contract 
services other than Firm Gas Sales Service schedules

ii. Commodity costs recovered under Interruptible Gas Delivery 
Service schedule calculated as following:

(a.) Convert the monthly quantity of gas VNG received for resale 
to volumes by dividing by 1.033. This calculation yields the 
estimated volume, in Mcf, VNG received for resale each month 
during the 12 months ending May.

(b.) Divide the monthly costs of gas in C.l.d.ii.(d.) by the volumes 
calculated in C.l.d.ii.(a.). This calculation yields the unadjusted 
final monthly commodity rates.

(c.) Divide the unadjusted final monthly commodity rates from 
C.l.d.ii.(b.) by 0.979 to Include a provision for costs associated with 
unaccounted for gas. This calculation yields the final monthly
commodity rates. ,------------------------------------------

(_____________Deleted: I2.M-MH

/ ,[ Deleted; Jtmifljy >,2018
^ , [ PelQted: SepicmherT, 20)7
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Refund
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Virginia Natural Gas

TERMS AND CONDITIONS

XX. QUARTERLY BILLING ADJUSTMENTS (continued)

For Firm Gas Sales Service Rate Schedules

C. 1. Annual Actual Cost Component (continued)

(d.) Multiply the linal monthly commodity rates calculated in 
C.l.d.ii.(c.) by the volume of gas sold under the Interruptible 
Gas Delivery schedule as calculated from VNG's books for each 
corresponding month during the 12 months ending May.

iii. Revenues collected from off-system sales and transactions for the 
exchange of gas with others.

e. Allocate the net demand costs determined in b. and the net capacity costs 
determined in c. among Firm Gas Sales Service schedules in accordance 
with the demand charge and capacity charge allocation factors used to 
determine the demand charge and capacity charge components of the PGC 
in effect during each quarter of the 12 months ending May. Subtract from 
the amounts so allocated to demand and capacity charges for each schedule 
the net total demand and capacity charges recovered under each schedule 
calculated by multiplying the demand and capacity components of the PGC 
in effect during each quarterofthe 12 months ending May by the volumes 
sold under Firm Gas Sales Service schedules during each month in the 
corresponding quarter of the 12 months ending May as recorded on VNG's 
books. The resulting amounts, whether positive or negative, equal the 
demand charge and capacity charge cost differentials for each schedule.

f. Subtract from the net commodity costs determined in d. the product of the 
commodity component of the PGC for each month of the 12 months ending 
May times the volumes sold under Firm Gas Sales Service schedules during 
each month of the 12 months ending May. Add the Net Amount of Refunds 
calculated under Section D.2. The resulting amount, whether positive or 
negative, is the aggregate commodity cost differential. Assign the 
aggregate commodity cost differential to Firm Gas Sales Service based on 
the relative volumes sold under each schedule during the 12 months ending 
May as recorded on VNG's books. The resulting amount is the commodity 
charge cost differential for each schedule.
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TEKiMS AND CONDITIONS

QUARTERLY BILLING ADJUSTMENTS (continued)

]£pd:itni_Qas_Sn|es Service (tale Schedule?

C. 1. Annual Actual Cost Component (continued)

g. Divide the demand charge, capacity charge and commodity charge cost 
differentials for each schedule by the estimated annual sales for each 
schedule for the twelve month period ending May. This calculation yields 
the Annual Actual Cost Component (AACC) for Firm Sales Service 
schedules for the 12 month billing period begiiming September.

h. The AACC will include carrying costs on over or under collected billed 
sales, which will be accrued on the average outstanding deferred llrcl 
account balance less the associated accumulated deferred income tax 
existing at the end of the current and previous month. The carrying costs 
shall be VNG’s weighted average cost of short-term debt for the most recent 
month in which short-term debt was outstanding.

C. 2. Total Actual Cost Adjustment

The ACA calculated separately for Firm Sales Service rate schedules, will be adjusted 
annually efFeelive beginning September of each year. The ACA may run for a maximum 
period of twelve months. If during the twelve months the ACA account balance changes 
or is forecasted to change from a positive to a negative balance or from a negative to a 
positive balance the ACA may be terminated before the end of the maximum period.

D. Refunds

I. Quarterly Refunds For Firm Gas Delivery Service Schedules

a. Determine from VNG’s books tire aggregate amount of refunds received 
from its suppliers and the amount collected ns the result of overtake 
penalties collected from customers less any pipeline and supplier penalties 
and charges incurred. Segregate from the aggregate amount of refunds an 
amount equal to the refunds to be distributed to Firm Gas Delivery Service 
customers, calculated as follows:
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TERMS AND CONDITIONS

XX. QUARTERLY BILLING ADJUSTMENTS (continued)

For Firm Gas Sales Service Rate Schedules

I. For each Firm Gas Deliveiy Service customer, calculate the total 
volumes of sales gas used by the customer in the four quarters 
ending with the quarter preceding the quarter in which the Refund 
Component is calculated.

ii Divide each twelve months sales volume calculated in i. by VNG's 
total sales volumes to firm customers during the four quarters.

iii. Multiply the ratio determined in ii. by the aggregate amount of 
refunds identified above. The resulting amount is the refund for that 
Firm Gas Delivery Service customer for the quarter.

2. Net Amount of Refunds For Firm Gas Sales Service Rale Schedules

• The amount remaining alter segregation of the Firm Gas Delivery Service 
customers’ refunds is the Net Amount of Refunds to be included in the commodity 
charge cost differential determined in C. I .f.

XX. QUARTERLY BILLING ADJUSTMENTS (continued) j

i
For Firm Gas Sales Service Rate Schedules j

X-_qbf ; _______ _l_____^

After calculation of the PGC applicable to each rate schedule for the quarter, the ACA,
applicable to each rate schedule for the 12 month period ending August each year as__
described in the preceding sections, total the HOC and the ACA applicable to each ratc^ 
schedule to determine the quarterly billing factor for that schedule for the quarter.

l?ilcd.fMHOI-2020
Refund
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1.1. Annual Compnncnl (AMSC)f

. a. . A margin tharlng adjustmcnl sliill bo computed 
each yenr on the batii of iho margin recovery during the 
12 months ending Mny. ns described below. 1}

Each yur calculate the revenues VNG derived during tho 
12 months ending Mny from Interruptible Dollveiy 
Service end Optional Gas Supply Service. Revenue) 
derived frum these Rue Schedules ihill be reduced by 1) 
the gas costs attributable to sales and delivery services 
calculated under Section C.I.d.il, and 2) any revenues 
derived from llieso Rate Schedules that are credited 
pursuant to Rale Schedule RT-I. to determine the annual 
gross margin,V
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t
. a . Subtract torn the annual gtnu margin the Kale Schedules 
9 and 10 target margin of $2,089,431. If il» resulting amount is 
greater than sero, multiply the amount by 0.9 to determine the 
annual amount to be credited to customers served under Firm Ooi 
Sales Servicaf

. d. Divide the amount determined in a above by the 
estimated volumes of gas to be sold during the twelve month period 
bcoirmlng September; the resulting amount b the Annual Margin 
Sharing Component (AMSC) of the MSA for all silo ofgasfora 
maximum of the 12 month billing period beginning September. If 
during tho 12 moiuhs the AMSC account chan go or forecasted to 
change from a negative to • positive batnnea the AMSC may ba 
terminated before the end of the maximum period.)

s. 2, Reconciliation Component)

‘Iho Annual Margin Sharing Reconciliation Component (AMSRC) 
is composed of s remainder account.)

f
After each AMSC has run for 12 months urlest, the balance of thot 
expired AMSC will he computed, and if any balance exists, positive 
or negative, it shall be pieced Into e remainder account. 'Iho balance 
of the remainder account will bo applied to tho MSA In n manner 
intended to achieve a zero balance in Iho remainder occouul.)
)

3. Total Margin Sharing Adjusiitiotil)

). The MSA will be adjusted annually effective beginning with the 
billing month ofSeptember cadi year end will be composed of an 
AMSC end an AMSRC)
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TrLRjVIS.AW CONDITIONS
XX. QUARTERLY BILLING ADJUSTMENTS (continued) 

For Firm Gas Delivery Service Schedules

JL-. Projected Purchased Gas Costs - Computation____________ ___ ______________ _ Dcietcdi o ~)

1. Demand Component - Quarterly Demand Factor

The quarterly demand factor for Firm Gas Delivery Service Schedules for Ihe 
applicable quarter equals the quarterly demand rate calculated in Section B.I.b.ii.
There is therefore no demand component of the PGC for Firm Gas Delivery Service 
rate schedules.

2. Capacity Component - Quarterly Capacity Factor

The quarterly capacity factor for Firm Gas Delivery Service Schedules for the 
applicable quarter equals the quarterly capacity rate calculated in Section B.2.b.ii.
There is therefore no capacity component of the PGC for Firm Gas Delivery Service 
rate schedules.

3. Projected Purchased Gas Cost - PGC

'The PGC applicable to Firm Gas Delivery Service Schedules in each quarter shall 
include only a commodity component, equal to the quarterly commodity rate 
calculated under Section B.3.b.iii.

. G„ Actual Cost Adjustment

No ACA is applicable to the QBF for Firm Gas Delivery rate schedules.

-H. Refund • Distribution of Refund_________ _____________________ .... | Deleted: i j

Tlie refund calculated for each Firm Gas Delivery rate schedule customer in Section D. l.a. 
shall be credited to that customer beginning with VNG’s first bill to that customer during 
the applicable quarter.

XX. QUARTERLY BILLING ADJUSTMENTS (continued)
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TERMS AND CONDITIONS 
For Firm Gas Delivery Service Schedules fcontinucch

Jj. QBF ....... ................ ..... ....-I Dolatodl K I

The quarterly billing factor for Firm Gas Delivery rate schedules Includes only the 1’GC 
applicable to each rate schedule.

For Schedules Firm Gas Sales Services and Finn Gas Delivery Services

_____  ‘ applicable to Firm NGV Service rate schedules shall eoual the sum of: 1) the •
quarterly billing factor determined in Seclioiy_L.. 2) the demand gas cost component 
determined in Section A.3., and 3) the capacity gas cost component determined in Section

Deleted* L 

Deleted; K

The System Charge QBF applicable to Firm NGV Delivery Service rate schedules shall 
equal the sum of the demand gas cost component determined in Section A.3. and the 
capacity gas cost component determined in Section A.4.

The Commodity Charge QBF applicable to Firm NGV Delivery Service rate schedules
shall equal the PGC determined In Section F..3. ,. •• [ Deleted: o

No ACA.component-is applicable to the QBF for NGV Rate Schedules.

-K„ Filing With Commission _ _________________

VNG shall file with the Commission the computation of all Quarterly Billing Adjustments 
described in this Section XX. Such Quarterly Billing Adjustments shall not go into effect 
until approved by the Commission Division of Public Utility Regulation. All details of 
purchases, sales, expenses, calculations and adjustments related to determination of such 
factors shall be furnished upon request of the Division. Upon approval, such Quarterly 
Billing Adjustments shall be included in the rates set forth on the Schedule of Rates and 
Charges, effective for the next quarter or other such times as may be appropriate, in lieu of 
the previously effective Quarterly Billing Adjustment.
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RIDER B
WEATHER NORMALIZATION ADJUSTMENT RIDER

I. APPLICABILITY

This Rider is applicable to customers qualifying under Schedule 1, Schedule 1 A, or Schedule 3.

II. COMPUTATION 01' WEATHER NORMALIZATION FACTOR

A. For the applicable customer class the WNA will be derived for cadi billing cycle in the 
following manner:

1. For each day of the billing cycle, 30-yr. normal degree days will be determined based on 
the most recent 30 years ending June. These daily values will be summed to determine the 
30-yr. average degree days for the billing cycle. The actual degree days during that billing 
cycle will be detennined and subtracted from the average degree days just calculated to 
determine the degree day deficiency or surplus.

2. Just prior to billing, VNG will determine the number of customers and volumes to be billed 
during that particular cycle.

3. The degree day difference (from II A. 1.) will be multiplied by the product oftheUCD and 
the number of customers to be billed in that cycle (from II.A.2.) to compute the total 
volume deficiency or surplus from that billing cycle.

4. flic volume difference (from II.AJ.) will be multiplied by the NGR to compute the total 
revenue deficiency or surplus from that billing cycle.

3. The Bose Usage Factor will be multiplied by the total number of customers in that cycle 
(from 11. A.2) to compute the total Base Usage for the cycle.

6. The total revenue difference (from ll.A.4.) will be divided by the total billing cycle 
volumes (from II.A.2.) less the Total Base Usage (from 11. A.S) to compute the WNA factor.

B. For the applicable customer class the WNA will be applied during a billing cycle in the 
following manner:

WNA factor (from II A.6.) will be multiplied by Utc individual customer’s volume (from 
meter reading, etc.) less the Base Usage per customer to gel the WNA applied to the 
individual customer's bill.
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RIDER B
WEATHER NORMALIZATION ADJUSTMENT RIDER 

(Continued)

The fomiulu for the WNA is as follows:

fW/l = WNA FaclorX(Cii.ilomcr's Volume- Hose Usage )

C. The formula for the WNA Factor calculation described in II.A. follows:

WNA Factor = NGfcjNxUCDsjNPD- ADD))

TOTAL CCF-TOTAL OASECCF
Where:

NCR is the effective volumclric non-gas rate

UCD is the Usage per Customer per HDD derived from a regression analysis based on the three 
most recent six months WNA periods using cycle-specific data;

N is the number of monthly bills issued to customers during the billing cycle for the applicable rate 
schedule.

NDD is the summation of the normal Heating Degree Days for the billing cycle based on the most 
reoent 30 years ending June.

ADD is the summation of the actual Heating Degree Days experienced by the Company during the 
billing cycle.

TOTAL CCF is the aggregate volumes to be billed for the billing cycle for the applicable rate 
schedule.

BASE CCF is the average base usage per customer determined by averaging the average use per 
customer for cycles with 0 heating degree days during the most recent three years ending in June.

TOTAL BASE CCF is the average base usage per customer determined by averaging the average 
use per customer for cycles with 0 heating degree days during the most recent three years ending 
in June multiplied by the number of customers billed for the billing cycle.

Filed This Filing Effective Beginning with Billing Cycle 10. November 107-0 SuhiecTto 
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RIDER B
WEATHER NORMALIZATION ADJUSTMENT RIDER 

(Continued)

Heating Degree Day is die diflercnee between the average high and low temperature (average dally 
temperature) for the day and 650F when the average daily temperature is less than the S5“F.

If a customer’s bill is based on a consumption period significantly different from a Hill billing cycle, 
a WNA factor will be calculated separately for that customer.

Ilf. BILLING

This Rider will be billed commencing with billing cycle ten (10) in November and continuing for 
a total of six (6) billing cycles for each customer.

IV. WNA COMPONENTS

The factors described below arc the constants in the WNA calculation.

1. NOR - the volumetric non-gas rate per Ccf
2. UCD - the Ccf use per customer per degree day
3. BASE CCF -Base Usage-the non-weather sensitive Ccf per customer

V. FILING WITH THE COMMISSION

For each rate class covered by this Rider, within S days alter the end of each calendar month, the 
Company will file a tabic with the WNA factor, aggregate WNA surcharges or credits, aggregate 
volumes and corresponding degree day deficiencies or surpluses, for each billing cycle In the 
calendar month.

Within two (2) days of the billing of each billing cycle, the Company will provide the Commission 
slaff with all factors charged during the cycle.

Rate Schedule

UCD
Use Per Customer Per 

Degree Day CCF

NOR
Non-Gas
Rate/CCF

BASH CCF 
Base Use 

___CCF

Schedule 1 -Residential Firm Gas Sales Service 0.15789 8.9
Schedule 1A-Residential Mullifamily Firm 
Gas Sales Service______________________ 0,15789 .S.63097 8.9

Schedule 3 -Residential Firm Gas Sales Service 0.15789 .5.63097
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RIDER C
WEATHER NORMALIZATION ADJUSTMENT'RIDER 

FOR GENERAL SERVICE CUSTOMERS

APPLICABILITY

This Rider is applicable to customers receiving service under Rate Schedule 2 - General Firm Gas 
Sales Service and Rato Schedule 4 - General Air Conditioning Firm Gas Sales Service.

TERMINOLOGY

fWA - weather normalisation adjustment, a surcharge or credit to a customer’s bill based on 
deviations in actual degree days from normal degree days.

iVNA Period - the six month period beginning with bill cycle 10 in November of each year.

Degree £>cy- the average daily temperature subtracted from a reference temperature of 65 degrees, 
the value of which shall be zero or greater.

Normal Degree Days - the average of degree days over a thirty-year period for a designated unit 
of time.

Base Use - the average daily consumption of a customer in CCF (hundred cubic feet), if any, 
during designated summer months.

Nel IVinter Use - the monthly consumption of a customer in CCF during the WNA Period minus 
the product of the customer’s Base Use times die number of billing days in the months to which 
the WNA applies.

Non-Gas fio/e-Tier B- a billing rate per CCF equal to. ..V,39643,„ .. Deleted: tjrms 
Nnu-Gas Rale-Tier C- a billing rate per CCF equal to. .$.33235• Deleted:

COMPUTATION OF THE WEATHER NORMALIZATION ADJUSTMENT

For the applicable rate schedule the weather normalization adjustment will be derived for each 
billing cycle in the following manner:

For each day of the billing cycle, 30-year normal degree days will be determined based on the 
most recent 30 years ending June. These daily values will be summed to determine the 30-year

//
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BIDERC
WEATHER NORAMALfZATION ADJUSTMENT RIDER 

FQR.fiENERAL SERVICE CUSTOMERS 
(Continued)

average degree days for the billing cycle (normal degree days). The actual degree days during that 
billing cycle will be summed (actual degree days). The percentage deviation factor will then 
be computed by subtracting the value 1, from the results of dividing the average nonnal degree 
days just calculated by the actual heating degree days in the cycle.

For each customer who consumes natural gas during summer months, VNG shall compute the 
Base Use for the billing months of July, August and September just preceding the WNA Period. 
For summer-usage customers who lack a sufficient history during the current year to compute Base 
Use, VNG may substitute consumption data from the same billing months for the prior year if 
available for the same premise. Otherwise, the value of the Base Use for summer-usage customers 
for the current WNA period will be computed equal to 38% of the daily CCF consumption for the 
first billing month ofthe current WNA period.

For each customer, VNG shall compute a WNA as the product ofthree variables: J) the customer’s 
Net Winter Usage, times 2) the percent deviation of actual degree days to normal degree days, 
times 3) the applicable Non-Gas Rate.

If a customer’s bill is based on a consumption period significantly different front a full billing 
cycle, a WNA factor will be calculated separately for that customer.

Request for exemption

Each customer receiving service under Rale Schedule 2 or Rate Schedule 4 shall participate in the 
Weather Normalization Adjustment (“WNA”) to tlie extent of its weather sensitive usage. A 
customer served under Rate Schedule 2 or Rate Schedule 4 that believes that a substantial portion 
of its usage is not weather sensitive, may request a statistical analysis to determine if there is a 
reasonable and verifiable correlation between its Net Winter Usage and the concurrent Degree 
Days, in preparing the analysis, the Company will regress the customer’s Net Winter Usage during 
the WNA period for the most recent three years with the actual degree days for the same period. 
If it is found that the customer’s Net Winter Usage is not reasonably correlated with weather, the 
customer will be exempt for the application of Rider for a minimum of three years. If it is 
determined that the customcr’sNct Winter Usage is reasonably correlated with weather, this Rider 
will continue to apply to the customer. A customer who disputes the Company’s findings may 
request an informal review by the Staff or a formal review by the Commission.

Pelatcdi 11-14.10) 8___________
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RIDER C
WEATHER NORMALIZATION ADJUSTMENT RIDER 

FOR GENERAL SERVICE CUSTOMERS 
(Continued)

After three years, the Company may again analyze the customer’s Net Winter Usage to determine 
if the nature of the customer’s usage has changed and has become reasonably correlated with 
weather. If it is detennined that the customer’s Net Winter Usage is correlated with weather, the 
application of the WNA Rider will be reinstated. Such analysis may be initiated at the request of 
the customer or initiated by the Company without the customer’s request A customer that disputes 
tlie results of the Company’s analysis, may request an informal review by the Staffer a formal 
review by the Commission.

U1LLING

This Rider will be billed commencing with billing cycle ten (10) in November and continuing for 
a total of six (6) billing cycles for each customer.

FILING WITH T HE COMMISSION

For the rale schedules covered by this Rider, within 5 days after the end of each calendar month, 
VNG will file a table with percent deviations in heating degree days.
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RIDER D

CARE Program Rider

I. APPLICABILITY

The CARE Program Rider shall apply to all customers served under Rate Schedule I, 
(Residential Firm Gas Sales Service) or Rate Schedule 3 (Residential Air Conditioning 
Firm Gas Sales Service).

II. TERMINOLOGY

1. Revenue Normalization Adjustment Factor (RNAF) = the factor applied to the 
applicable usage to compute the Revenue Normalization Adjustment

2. Customer Count (CC) = the number of customers served during the month.

Reftipd
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5.

6.

7.

Month

January
February
March
April
May
June
July
August
September
October
November
December
Annual 
Allowed 
Revenue per 
Customer

Monthly
Normalized Non- 
Gas Revenue Per 

Customer 
MNRC

Rate Schedule I
.$74.62

,$62.55
.$51.25
.$26.53
.$11.97
.$6.41

.$6.41

.$6.41

.$6.70
,$18.10
.$41.57
>4.27

.$378.83

Monthly
Normalized Non- 
Gas Revenue Per 

Customer 
MNRC

Rate Schedule 3
.$74.62
.$62,55
,$51.25
.$26.53
.$65.24
.$141.36

.$141,36

.$108.74
.119.61
.$18.10
.$41.57

.$915.20

Monthly Normalized Revenues (MNR) = the applicable month’s Monthly 
Normalized Revenue per Customer (MNRC) multiplied by the applicable month’s 
Customer Count (CC).

Monthly Booked Revenues (MBR) = non-gos revenue for the month as recorded 
on the Company’s books for the Rate Schedule to which the Revenue 
Normalization Adjustment (RNA) applies excluding the revenue resulting from the 
application of the RNA Factor.

Monthly Revenue Deficiency/ (Excess)9 * * * 13 the applicable Monthly Normalized 
Revenue (MNR) less the applicable Monthly Booked Revenue (MBR).
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8. Prior Month’s Truc-Up (PMT) = the residual balance in the Revenue Deficiency/
(Excess) Tracking Account before the current month’s Revenue Deficiency/
(Excess) is recorded.

9. Revenue Normalization Adjustment Volumes (RNAV) =» current month’s
Customer Count (CC) multiplied by the Monthly Normalized Use per Customer
(MNUC) for the second succeeding month following the month for which the
Revenue Deficiency/ (Excess) is computed.
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10. Allowed distribution revenue (ADR) = the average annual, weather-normalized, 
non-gas commodity revenue per customer for the Rate Schedule multiplied by the 
average number of customers served under the Rate Schedule during the year.

11. Monthly CARE Program Factor (MCPF) = Monthly Normalized Use Per 
Customer (MNUC) divided by the Annual Normalized Use Per customer

12. Annual CARE Program Budget (ACPB) “ The annual budget for approved CARE 
Program.

13. Prior Year Program True-up (PTU) = Thc difference costs recovered through the 
CARE Program Cost Recovery Adjustment (CPCRA) and the Annual CARE 
Program Budget for the prior program year.

14. Annual CARE Program Cost (ACPC) = the Annual CARE Program Budget 
(ACPB) plus the Prior Year Program Truc-up (PTU)

15. Monthly CARE Program Cost (MCPC) = Monthly CARE Program Factor 
multiplied by the Annual CARE Program Cost (ACPC)

16. CARE Program Cost Recovery Adjustment (CPCRA) = Monthly CARE Program 
Cost (MCPC) divided by the Revenue Normalization Adjustment Volumes 
(RNAV)

III. COMPUTATION OF THE REVENUE NORMALIZATION ADJUSTMENT

Once die Company’s books have been closed for the month, a calculation shall be made 
that determines the level by which the Monthly Normalized Revenues (MNR) differed 
from the Monthly Booked Revenues (MBR) by multiplying the Monthly Normalized 
Revenue per Customer (MNRC) by the Customer Count (CC) for the applicable month 
and subtracting the applicable Monthly Booked Revenues (MBR).

Monthly Revenue Deficiency/ (Excess) = \tMNRC)x(CC)\-MBR

The RNA Factor is computed by dividing the sum of the Monthly Revenue Deficiency/ 
(Excess) and Prior Month's True-Up (PMT) by the applicable RNA volumes (RNAV).

RNA Factor = M°nthly'R.&veinieDeficlencyl(Excess) + P/W 
80 °r RNAV

The RNA may not exceed $0.09 per Ccf in any one month.
The Company will accrue carrying costs for the RNA deferral account

Filed.06-01-20 This Filing Effeclive-November 1.2020 Subject to____
Reflind

Superseding Filing Effective January 1, 2018

Deleted: 03.I0-MI9
Deleted: June 1,2019

(S
£d

!)
®

)l
S§

)®
{t

i(
2



Exhibit No.
Witness: JMC

Schedule 41
77 of 84

Virginia Natural Gns

IV. COMPUTATION OF THE CARE PROGRAM COST RECOVERY 
ADJUSTMENT

The Annual CARE Program Budget (ACPU) is added to thc.Prior Year Program True- 
up (PTU) to establish the Annual CARE Program Cost (ACPC). The PTU is the is the 
difference in the revenue collected for the prior year’s CARE Program Cost Recovery 
Adjustment and the actual spend for CARE Programs in that year. The CARE 
Program year is June through May, and bill monthly billing follows the two month lag 
described in Section V of this rider. The ACPC is then allocated to each month based 
on the at month’s proportionate share of the expected volume for the year to establish 
the Monthly CARE Program Cost (MCPC). The MCPC is then divided by the 
Revenue Normalization Adjustment Volume (RNAV) applicable to the billing month 
to establish the CARE Program Cost Recovery Adjustment (CPCRA) for that month. 
Rate Schedules 1 and 3 arc combined for the calculation of the CPCRA.
The Company will accrue carrying costs for the CPCRA deferral account.

V. BILLING

The RNA Factor as computed above shall be applied to usage beginning with the first bill
cycle of the second succeeding month following the month for which the Revenue
Deficiency/ (Excess) is computed. The applicable RNA and CPCRA are combined for
billing purposes. The combined RNA and CPCRA may not exceed $0.09pcr CCF inany ,... j Deleted i
month.

RNA Factor Computed 
from the Revenue 
Deficiency/ (Excess) for 
the Month of

RNA Factor Effective 
First Hilling Cycle of

June August
July September
August October
September November
October December
November January
December February
January March
February April
March May
April June
May July

Deleted: 05.|Q-201> 
Deleted: June 1,2019
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V. TRACKING THE OPERATION AND IMPLEMENTATION OF THE RNA

The Company shall maintain a Revenue Deficiency/ (Excess) Tracking account for each 
applicable rate schedule to track the Revenue Deficiency/ (Excess) balance, and the 
revenue resulting from the application of the RNA Factor, and the remaining un-recovered 
or un-refunded Revenue Deficiency/ (Excess) balance.

Each month, the Company will debit the account for the Revenue Deficiency or credit the 
account for the Revenue Excess, as applicable. The Company shall also credit the account 
for revenue resulting from the application of a positive RNA Factor and debit the account 
for the application of a negative RNA Factor.

The balance remaining at the end of the month after the revenue from the application of 
the RNA Factor has been recorded, but before the Revenue Deficiency or Excess Is 
recorded, shall he the Prior Month’s Truc-Up (PMT) used in the computation of the RNA 
Factor as provided above.

At the end of each year, the average number of customers will be computed and multiplied 
by the Annual Allowed Normalized Revenue per Customer to determine the ADR. The 
MNRCs for each of the twelve months will be totaled and subtracted from the ADR to 
determine the annual true-up adjustment If the adjustment is positive, it will be debited to 
the tracking account; it will be credited to the account if it is negative. The annual true-up 
adjustment will be included with the PMT in the computation of the RNA effective for 
August.

DelelcJi os-10-2019

Filed.06-01-20 This Filing Effective.Noveinber I, 2020 Subject to___
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SAVE Plnn Rider

I. Applicability

Rider E shall apply to all customers served on Rate Schedules 1, 1 -A, 1-B. 2-A. 2-B, 2-C, 

3,4,5, 6, 7, 9, 11, 12, 13, 14, 15, and 16.

II. Establishment of Rider E

This rider is designed to recover all SAVE Act-eligible infrastructure replacement costs 

as defined in Va. Code § 56-603. The Company’s SAVE Plan Rider and all rates arc 

approved annually by the Virginia State Corporation Commission.

III. Rider E Rates

The table below shows the effective rates for each distribution service rate schedule for
the billing months of.Novcmber 2020 throtialiOctober 2021. Rate Schedules 11 and 12 • ( Deleted: scpumtottmi
will be charged the Rato Schedule 2-B’s Rider E rate if the customer annual consumption "I oeietedi Auamnoto ~

is less than 4,000 CCFs, or the Rate Schedule 2-C Rider E rate if the customer’s annual 
consumption is greater than 4,000 CCF.

Schedule l
Schedule 1-A
Schedule 1- B
Schedule 2-A
Schedule 2-B

-JSJ
SO

JO
JO

Schedule 2-C
Schedule 3

_J2J
_ja

Schedule 4
Schedules

JO

ja
Schedule 6
Schedule 7
Schedule 9
Schedule 11
Schedule 12
Schedule 13
Schedule 14

JO
JO

_JO
As Applicable
As Applicable

JO
_J2.

Schedule IS
Schedule 16

_JO
JO

Deleted: $2,61 

Deleted: $2.61

Deleted: $i.oi 

■ Deleted: $z.n 
Deleted: $17.20

' Delete*
■[ Deleted: $31.99 

- Deleted: $5.71 

Deleted: $303.93

* Deleted: $182.46

• Deleted: $23632

' Deleted: $15633 

Deleted: $1363$ 

Deleted: Si,767,7S 

Deleted: $23632

Flledr06-01‘202Q__ This Plllns Effective.
JHfflffifflli.ee.*. 20?Q_SjJb]ccLlq_BStuD.d, 

i Billing Cycle Ol. Sept 2019

Deleted: s/31/ia_______________________

Deleted: wUh BlUlm Cytlo oi, Stpt«mb*r 2019
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Schedule 1 B
RESIDENTIAL FIXED BILL FIRM GAS SALES SERVICE

I. APPLICABILITY

This schedule is applicable to firm gas service to all individually metered sinele 
family residences within the area served with gas by Virginia Natural Gas.

II. RATE

The applicable Fixed Bill rate set forth in the customer agreement for Schedule IB 
service on an annual basis.

111. METER READING

Meters may be read in units of 2 Ccf and bills rendered accordingly.

VII. SAVE Plan Rider

Rider E - SAVE Plan Rider of the Terms and Conditions for Supplying Gas is 
applicable to this schedule.

Vlll. TERM OF CONTRACT

Open order.

Filed 06-01-2020 This Filina is Effective November 1. 2020
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Schedule 17
RENEWABLE NATURAL GAS RECEIPT SERVICE 

I. APPLICABILITY

Service under this Tariff is available to any party who contracts with the Company for 
an interconnection to deliver Renewable Gas to the Company's system, which meets 
the eligibility and Renewable Gas Quality criteria of this schedule, under the conditions 
provided herein. The Company shall ultimately receive such gas from the point of 
interconnection and deliver to a customerfs) of the Company. The point of 
interconnection shall be established as a receipt point for nominations.

H. RATE

Charges shall be the sum of a monthly charge of one twelfth n/12lh) of the annual 
Interconnect Fee, as defined in Subpart lll.B. of the Character of Service section of 
this rate schedule, plus applicable taxes, during the term of the Renewable Gas 
Service Agreement.

III. CHARACTER OF SERVICE

_____ A. Renewable Gas Supplier: A Person who owns Renewable Gas or acts on behalf of a
Person who owns Renewable Gas and who signs a Renewable Gas Service Agreement 
with the Company.

B. Interconnect Fee: A fee established for any Renewable Gas Supplier which shall 
recover the cost of service associated with the facilities required to make Renewable 
Gas Service available. The fee is unique to each RNG facility and shall be computed 
using the actual cost of required facilities, such as. but not limited to. pipeline labor and 
material, regulator station labor, materials, and equipment, and labor and material costs 
associated with metering, measurement, system control and data acquisition 
equipment, valves, and any other facilities required to make the service available. The 
Company will apply the rate of return and depreciation rates authorized in its most 
recent rate case or as otherwise established by the Virginia State Corporation 
Commission for the purpose of setting the Company’s general rates. Additionally, the 
Interconnect Fee shall include the estimated operating and maintenance expenses 
related to the facilities as well as estimated administrative costs.

C. Renewable Gas Service Interconnect: As detennined bv the Company at its sole 
discretion, the location where the Renewable Gas Supplier delivers Renewable Gas to 
the Companws system.

Filed 06-01-2020 This Filing Effective November 1. 2020
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Schedule 17
RENEWABLE NATURAL GAS RECEIPT SERVICE 

(Conti nuedt

m. CHARACTER OF SERVICE

______D. Renewable Gas: Renewable Gas shall be gas produced From a landfill, digester, or other
renewable source of gas provided through an interconnect into the Company’s system 
and delivered to a customer within the Company’s service territory: provided that all 
Renewable Gas shall conform to the Company’s Gas Quality specifications.

E. Renewable Gas Quality: Renewable Gas Quality shall meet or exceed the Company’s 
standards, as defined in the Renewable Gas Service Agreement. Customer-owned gas 
which does not meet such specifications shall be subject to the Company’s approval 
and may be refused by the Company.

F. RNG Attributes: represent all of the environmental and other benefits that differentiate 
a unit of RNG from a unit of conventional natural gas. The Renewable Gas Supplier is 
responsible for RNG Attributes.

G- The Company may disclose publicly certain aggregated information on Renewable 
Gas: including total production, number of facilities bv source type, or total production 
by source.

H. VNG will install, maintain and operate the necessary equipment to determine the 
volume of the gas delivered into VNG's system from the customer, and the dav and 
hours of such delivery.

I. VNG reserves the right to temporarily discontinue the receipt of gas on an immediate 
basis whenever the Renewable Gas Quality is non-compliant with the specifications as 
outlined in the Renewable Gas Service Agreement or whenever VNG shall deem it 
necessary to do so. The Customer agrees to discontinue the delivery oT gas in 
compliance with such notice. Any volume imbalances associated with temporary 
discontinuances resulting from VNG requesting the Supplier to cease Renewable Gas 
delivery will not be subject to end-of-period balancing charges as outlined in Section 
NA

J. Any customer purchasing Renewable Gas is subject to the provisions in the relevant 
Terms and Conditions. Rate Schedule, and Service Agreement in place under which 
the purchasing customer is bound.

Filed 06-01-2020 This Filina Effective November 1,2020
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Schedule 17

RENEWABLE NATURAL GAS RECEIPT SERVICE 

('Continued')

IV. SCHEDULING

Six business days prior to the beginning of each month, the Renewable Gas Supplier 

shall provide VNG in a manner to be pt'escribed bv VNG (including electronic bulletin 

boards, facsimile, or telephone’) a schedule of daily volumes of Renewable Gas to be 

delivered to VNG bv the Supplier at the Renewable Gas Service Interconnect during 

the following calendar month and a schedule of daily volumes, if any, to be delivered 

to VNG from the Supplier From its volume bank balance. If Supplier desires to revise 

the volumes previously scheduled. Supplier must submit a written schedule of such 

revised volumes bv 10:00 A.M. on the workday preceding the effective date of the 

revision. VNG may choose at its sole discretion to reject deliveries in excess of five 

(5) percent of the volumes shown on the Supplier's delivery scheduleCs') for a given 
day.

V. BALANCING OF DELIVERED VOLUMES

A. At the end of each billing period, each Renewable Gas Supplier’s cumulative volume 

imbalance will be calculated. If Supplier delivers into VNG?s system less Renewable 

Gas than it scheduled for a given billing period. Supplier will be charged for an amount 

of gas equal to the volume imbalance at a price of 1.5 times VNG’s actual weighted 

average commodity cost of eas (WACCOG) for the given billing period. If Supplier 

delivers into VNG:s system more Renewable Gas than it scheduled for a given billing 

period. Supplier will be credited for an amount of gas equal to the volume imbalance 

at a price of Q.5 times VNG;s actual WACCOG for the given billing period.

B. If VNG is assessed a penalty from an upstream pipeline and the Supplier has a volume 

imbalance during the period for which the penalty is calculated, the Supplier shall be 

subject to a penalty charge calculated bv dividing Supplier's imbalance volume bv the 

total system imbalance volume for the same period, and multiplying the quotient bv the 

total dollar value of the penalty as assessed bv the upstream pipeline.

Filed 06-01-2020 This Filing Effective November 1.2020
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RENEWABLE NATURAL GAS RECEIPT SERVICE 

(“Continued)

VI. TERM OF CONTRACT

A. The term of contract for service under this schedule shall be such as may be mutually 

agreed upon in the Service Agreement but not for less than one year.

B. Service is subject to all applicable laws and orders, and to the Company's Tariff.

C. AM 'service under this Schedule shall require the execution of a Renewable Gas Service

Agreement by the Renewable Gas Supplier and the Company. If requested, agreements 

entered into hereunder shall be submitted to the Virginia State Corporation 

Commission for informational purposes. Such contracts shall be treated on a 

proprietary basis.

D. A deposit may be required to be paid by a Renewable Gas Supplier at the time the 

Renewable Gas Service Agreement is executed equal to the total estimated charges for 

the first two (2) full months of Renewable Gas Service. The terms of the deposit 

arrangements shall be included in the Renewable Gas Service Agreement. 

Additionally, the Company at the Company’s discretion may require a Renewable Gas 

Service Agreement to include an obligation that a Renewable Gas Supplier provide 

adequate assurance of payment to the Company in the form of a letter of credit, cash 

deposit, or parental guaranty, all in an amount, form, and by an issuer acceptable to the 

Company-

Filed 06-01-2020 This Filing Effective November 1.2020
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Case No. PUR-2020-00095

BOling Units 
Customer Charge 
SAVE

Consumption in CCF 
RNA 
WNA

I
Rate Year 

Nov-20 
to

Oct-21
Billing

Determinants
Current

Rates

Rate Year 
Current 

Revenues
Proposed

Rates

3.398.292 $
3398.292 $

10.18 S 
2.61 $

34,594,613 S 
8,869,542 S

170,151,185 S 0.4840 S

Rate Year 
Proposed 
Revenues

16.68 S 

S

82,353,174 S 0.63097 $

56.683,511

107,360393

Total Base Rate Revenue 170,151,185 125,817,328 164,043,804
QBF 85.550.314 85350.3 M
Total Revenues 211,367,643 249,594,118

Schedule 1 - General Firm Sole.

Schedule Z A -Generator Only Accounts 
Billing Units 

Customer Charge 
SAVE

7,752 S 15.73 $
7,752 S 1.01 $

121,939 $ 
7,830 $

21.83 169,226

Consumption in CCF 22.897 $____0.1270 $ 2,907 S 0.16554 S 3.790
Total Base Rate Revenue 22,897 132,676 173,017
QBF 5,655 5,655
Total Revenues S 138,331 178,672

Schedule 2.11 -Small Commercial and Industrial Accounts with up to 4,000 CCF Annual Consumption in CCF 
Billing Units

Customer Charge 205,274 S 16.65 S
SAVE 205,274 S 2.71 $

Consumption in CCF 
0 to 500 CCF 
Over 500 CCF

17,840,043 $ 0.30786 S
1,395,476 S 0.25916 S

3,417,812 S 
556,293

5,492,236 S 
361,652 S

25.24

0.40138 S 
0.33788 S

5,181,116

7,160,637
471,503

Total Base Rate Revenue 19,235,519 9,827,992 12,813,256
QBF 8,660,793 8,660,793
Total Revenues 18,488,785 21,474,048

Schedule 2.C -Large Commercial and Industrial Accounts with greater than 4,000 CCF Annual Consumption in CCF 
Bdling Units

Customer Charge 57,143 S 32.38 $
SAVE 57,143 S 17.20 S

1,850,290 S 
982,860 S

64.64 3,693,724

Consumption in CCF 
0 to 500 CCF 
next 4500 CCF 
Over 5,000 CCF

23,337,036 S 0.32096 $
29,318,636 S 0.23126 $

4.564,070 S__0J8498 $

7,490,255 S 
6,780,228 S 

844,262 S

0.41846
0.30151
0.24117

9,765,616
8,839,862
1,100,717

Total Base Rate Revenue 57,219,742 17,947,894 23,399,918
QBF 21,479,147 21,479,147
Total Revenues 39,427,041 44,879,065

Schedule 3 - Residential Air Conditioning 
Billing Units

October through April 
May through September 
Save

8 S 
10 S 
18 S

10.18 S 
10.18 S 
2.61 S

8! $ 16.68 S
102 $ 16.68 S
47 S - $

133
167

Consumption in CCF 
October through AprU

Consumption in CCF 
May through September

2,400 0.484 S

5,300 S 0.16680 S

1,162 $ 0.63097 $

884 S 0.21747 $

1,514

1,153

Total Base Rate Revenue 7,700 2,276 2,967
QBF 387 387
Total Revenues 2,663 3,354
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Rate Year 

Nov-20 

to
Oct-21
Billing Current

Determinants_______ Rotes

Virginia Natural Gas Inc.
Calculation of Revenue Adjustments

Case No. PUR-2020-00095

3

Rate Year 
Current 

Revenues

4

Proposed
Rates
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Rale Year 
Proposed 
Revenues

- Ccptrnl firm Ssrviw/Air Coniiittoning

Hilling Units
October through April 
May thiough September 
Save

49 $ 
35 S 
84 I

16.65 $ 
16.65 S 
31.99 I

816 S 
583 S 

2,687 I

25.24 I 
63.42 S

S

1,23.7
2,220

Consumption in CCF
October through April 
0-500 CCFs 
Next 4500 CCFs 
Over 5,000 CCFs

3,060 $ 
800 $ 

0 $

0.30786 I 
0.25916 S 
0.25916 S

942 $ 
207 I 

- S

0.40138 $ 
0.33788 S 
0.33788 S

1,228
270

Consumption in CCF
May through September 
0-500 CCFs 
Next 4500 CCFs 
Over 5,000 CCFs

1,150 $ 
140 S 

0 S

0.43748 $ 
0.25439 I 
0.24976 S

503 I 
36 S 
■ $

0.57037 i 
0.33167 S 
0.32563 $

656
46

Sub Category-2CAC 
Billing Units

October through April 
May through September 
Save

63 $ 
45 $ 

108 $

32.38 $
32.38 S 
31.99 S

2,040 S 
1,457 S 
3,455 $

64.64 S 
63.42 S

S

4,072
2,854

Consumption in CCF
October through April 
0-500 CCFs 
Next 4500 CCFs 
Over 5,000 CCFs

30,100 $ 
138,010 S 
22,990 $

0J210 S 
0.2313 $ 
0.1850 $

9,661 $ 
31,916 S 
4,253 S

0.41846 S 
0.30151 S 
0.24117 S

12,596 
41,611 
5,544

Consumption in CCF
May through September 
0-500 CCFs 
Next 4500 CCFs 
Over 5,000 CCFs

19,700 S 
31,200 S 

0 S

0.4375 I 
0.2544 S 
0.2498 $

8,618 S 
7,937 S 

$

0.57037 $ 
0.33167 $ 
0.32563 $

11,236
10,348

Total Base Rate Revenue 75,111 93,919
QBF 92,553 92,553
Total Revenues 167,664 186,472

Schedule 5 - Gas Light Service 
Billing Units 
Save 
Ports

_______ Consumption in CCF in CCFs

444 
444 $ 

2,400 S 
43,200

5.71
13.14

2^35.24 S 
31,536.00 $ 18.51 44,424.00

Total Schedule 5 Base Rate Revenue 44,424
QBF 11,232 11,232
Total Revenues 45,303 55,656

Schedule 6 - Hlgh_Lx>nd_£nctQrJijun-Cua peliyj!£y_Seryice

Billing Units 
Save 
Demand 
Consumption in CCFs

288 S 
288 S 

522,960 S 
14,437,500 $

430.15 S 
303.93 S 
0.185 S 

0.06829 S

123,883 S 
87,532 S 
96,748 $ 

985,937 S

957.07 S 
$

0.24120 S 
0.08903 $

275,636

126,138
1,285,371

Total Schedule 6 -Base Rate Revenue 1,294,100 1,687,145
QBF 843,366 843.366
Total Revenues 2,137,466 2,530,5 H
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Rate Yenr 
Nov-20 

to
Oct-21
Billing

Determinants
Current

Rotes

Rate Year 
Current 

Revenues
Proposed

Rates

Rote Year 
Proposed 
Revenues

Schedule 7 - Ccncml Firm Gas Delivery Service 
Billing Units 

Save 
Demand
Consumption in CCF 

0-5,000 CCFs 
Next 5.000 CCFs
Over 10,000 CCFs___________________

468 $ 
468 S 

508,968 $

1,816,400 $ 
1,184,300 $ 

16.602,700 $

647.53
182.46
0.185

0.15840
0.11937
0.07107

303,044
85,391
94,159

287,718
141,370

1,179,954

1,082.12

0.241

0.20652
0.15563
0.09266

506,432
0

122,763

375,123
184,313

1,538,406
Total Schedule 7 -Base Rate Revenue 2,091,636
QBF 1,325,065 1,325,065
Total Revenues 3,416,701 4,052,102

Schedule 9 - Interruptible Gas Delivery Service 
Billing Units 

Save

Consumption in CCF
Annual Usage less than 500,000 CCF 
Annual Usage 500,000 to 10,000,000 CCF 
Annual Usage greater than 10,000,000 CCF 
QBF Margin

792 $ 
792 $

5,274,200 S 
26,834,700 $ 

9,138,300 $

601.28 S 
236.52 $

0.05036 S 
0.03513 $ 
0.03098 S

S

476,214 S 
187,324 S

265,608.71 $
942,703.01 S 
283.104.53 $

18,060

1,092.30 S 
S

0.06566 $ 
0.04580 $ 
0.04039 S

$

865,102

346,304 
1,229.029 

369,096 
18,060

Total Schedule 9 -Base Rate Revenue 41,247,200 2,173,014 2^827,591
QBF 64,866 64,866
Total Revenues 2,237,880 2,892,457

Schedule 11 - Eipn_DlstHlLujlQjt_MGYLScrvice 
Billing Units 
Save

Consumption <4000 CCF 
Consumption > 4000 CCF

Station Charge 
Consumption in CCF

228

168
60

100,440
100,440

2.71 $
17.20 S 

0.2592 S 
0.28064 S

455 S 
1,032 S 

26,034.05 S 
28,187.48 $

S
S

0.35724 S 
0.36589 S

35,881
36,750

Total Schedule 11 -Base Rate Revenue 55,709 72,631
QBF 30,248 30,248
Total Revenues 85,956 102,879

Schedule 14 - Firm Dlsirlbutlon NCV Soi-vIcm 
Billing Units 
Save
Consumption in CCF_____________________

36 S 305.27 $
36 S 156.53 S

1,791,100 S 0.05974 S

10,990 $ 
5,635 S 

107,000 S

602.08 S 
$

0.07789 $

21,675
0

139,509
Total Schedule 14 -Base Rate Revenue 1,791,100 123,625 161,184
QBF 92,948 92,948
Total Revenues 216,573 254,132

Schedule IS - Seasonal High Load Firm Gas Delivery Service 
Billing Units 
Save
Consumption in CCF

12 S 2,276.57 S
12 S 1,767.75 S

9,803,886 S 0.03198 S

27,319 S 
21,213 S 

313,528 S

4,044.32 S 
S

0.03198 S

48.532
0

313,528
Total Schedule 15 -Base Rate Revenue 362,060 362,060
QBF 22,282 22,282
Total Revenues 384,342 384,342

Schedule 16 -New Fnciliiies Inlerrupllble Gas Delivery Service 
Billing Units 
Save
Consumption in CCF
Rate Year True-Up___________________________________

12 S 601.28
12 S 236.52

62.662,513 $ 0.03098

7,215 S 
2,838 $ 

1,941,285 $ 
0

1,092.30 S 
$

0.04039 S
S

13,108
0

2,530,939
0

Total Schedule 16 -Base Rate Revenue 1,951,338 2,544,046

QBF
Total Revenues 1,951,338 2,544,046
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1

Rate Year 
Nov-20 

to
Oct-21
Billing

Determinants
Current

Rates

Rate Year 
Current 

Revenues
Proposed

Rates

Rato Year 
Proposed 
Revenues

PT-l 
HRX

Capacity Charge - J/U P/L 
Late payment Fees 
Reconnect Charges

Service Activation Charges

Service Reconnection Residential 
Service Reconnection Non-Residential

Sesonal Reconnection- Residential 
Sesonol Reconnection- Non Residential 

Accelerated reconnection 
Residential light up Sep 16 to Oct 15 

Residential lightup Oct 16-Mar31 
Tampering Charge 

Tumon - Residential 
Turnon - Non Residential

Damage Billing 
Returned Check 
Meter Set Charge

Service Connection- Residential 
Service Connection- Non Residential 

Cany Cost Revenue on Gas Inventory 
Miscellaneous Revenue

4,660 S 
126 S

3,304
211

0

0

205
0

41,669
2,001

2,981
316

S
S

s
s

17.75 S 
17.75 S

40.00
40.00
40.00
20.00

30.00
93.00
30.00 
30.00

30.00
30.00

282,732
9,209,529
2,347,704
1,004,037

82,715 S 
2,237 S

132,160
8,440

0

0

6,150
0

1,250,070
60,030

0

90,500

89,430 S 
9,480 S 

1,545,000 
0

S

s
s
s

25.00 S 
25.00 S

40.00 S 
40.00 $

s
s

50.00
50.00
50.00
25.00
40.00
93.00
40.00 
40.00

282,732
9,209,529
2,347,704
1,004,037

116,500
3,150

165,200
10,550

0

0

8,200
0

1,666,760
80,040

0

90,500

119,240
12,640

1,545,000
0

Total Miscellaneous Revenues 

Revenues
Base Rate Revenues 
Miscellaneous Revenues

16.120.214

161,888,830
16.120.214

16,661,783

210,952,999
16,661,783

sub-total Company Revenues 

QBF Revenues

178,009,045

118,178,856

227,614,782

118,178,856

Total Revenues 296,187^01 345,793,638
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